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REMOTE SUPPORT FOR YOUR ON-SITE OPERATORS

Almex SME Remote Support for On-Site Staff

Almex Intelligence (Ai) is the next wave artificial

intelligence for remote support to Subject. Matter Experts
(SMEs). Almex experienced staff collectively provide over 750
years of experience. Connect with those SMEs for:

e Training Support (Classroom to Field support)

e Equipment Installation Instruction with Remote Visual Assistance
® Trouble-shooting and Problem

¢ Solving-Maintenance and Monitoring

The Ai headset that connects you to the Almex SMEs is an
industrial-quality, lightweight Android™ tablet-functionality
headset that snaps into most safety helmets, or can worn alone,
and doesn't impede safety glasses or corrective eyewear.

The Ai headset provides voice command control of audio,
video, file display and applications for hands-free operation. This
enables the operator working onsite to have hands-free access
to remote subject matter experts, application diagrams and
data, instructional video, remote mentor video calling, document
navigation, guided workflow, mobile forms and industrial loT H INCLUDES:
data visualization.

The high-resolution micro display fits just below your line of

VIEWFINDER VIEW

The Almex Intelligence Headset comes with:

sight and views like a 7" tablet providing real-time audio and * Preinstalled Swappable Battery (3250 mAh Li-lon) - lasts 8

shared viewing of what the operator is seeing to remote staff hours when fully charged

members or subject matter experts. The Ai headset can be used o Wall Charger

in wet, dusty, hot, dangerous and loud industrial environments e USB-C Cable 2 Youlube

safely. . Ot A O]
The Ai Headset comes with a 3-year warranty, has an SD Card * USB-C to Micro USB adapter i

slot for additional storage and works with Microsoft Teams over  Overhead Strap

WIFI. Cell data accessibility is available as an option. andRearPad
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