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Competency Standard for Pharmacist (Part 2)

Endorsement Application for Qualification 01

NATIONAL CERTIFICATE IV IN PHARMACY ASSISTANT

Qualification code: Total Number of Credits : 122
S0OC04SQ2L415
Purpose of the qualification

This qualification provides the skills and knowledge for an individual to be competent to work in a
pharmacy.

National Certificate IV in Pharmacy Assistant will be awarded to those who are
competent in units
142+3+4+5+6+7+8+9+10+37+38+39+40+41+42+43+44+45+46+47+48+49+50+51+52
qualification  153,54455456+57+58+59+60+61+62

Schedule of Units

Regulations
for the

Unit Unit Title Code
1. Apply safe working practices SOC04S1U01V1
2. Communicate at workplace SOC0451U02V1
3. Minimize theft SOC04S1U03V1
4. Merchandise and stock control procedureBliarmacy SOC0451U04V1
5.  Cold chain management SOC04S1U05V1

6. Demonstrate professionalism as a Pharmacy support sta SOC0451U06V1
a Pharmacist

7. Schedules in Maldives (Forensic Pharmacy) SOC04S1U07V1
8.  History of Pharmacy SOC0451U08V1
9. Pharmacy Logasreen Cross SOC0451U09V1
10. Introduction to terms used in pharmacy SOC04S1U10V1
37. Provide written and oral advice as a Pharnfassistant SOC0452U37V1
38. Recommend and Provide Advice For OTC and Non SOC0452U38V1

Medicated Pharmacy Products

39. Make conversions and perform calculations for SOC0452U39V1
compounding and dispensing

40. Demonstrate Knowledge of Pharmaceutical Désens and S0C04sS2u40V1
Accessories

41. Abbreviations Used In Prescription for Dispensing Of Drugs ~ SOC04S2U41V1

42. General Dispensing Procedure SOC0452U42V1
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43. Respond Effectively To Difficult or Challenging Behavior S0C04S2uU43V1
44, Productgelated to Allergy SOC0452U44V1
45, Products related to analgesic and-amtammatory SOC04S2U45V1
46. Identify, locate and sell cough and cold products SOC04S2U46V1
47. Drugs related to Eyes SOC04S2U47V1
48. Drugs related to gastrointestir@nditions SOC0452U48V1
49. Drugs related to first aid and wound care SOC0452U49V1
50. Drugs related to Skin and Fungal Conditions SOC0452U50V1
51. Baby Care Products and Medicines SOC04S2U51V1
52. Drugs related to Asthma SOC0452U52V1
53. Drugs related t@lood pressure SOC0452U53V1
54. Information on Complementary medicine SOC04S2U54V1
55. Drugs related to Diabetes SOC04S2U55V1
56. Information on Products Related To AQbesity, Diet SOC04S52U56V1
Management And Nutritional Products
57. Drugs used during pregnancy and maternal health SOC04S2U57V1
58. Drugs used for smoking cessation SOC0452U58V1
59. Products related to Cosmetic, Hair and Teeth SOC04S2U59V1
60. Drugs related to poisoning SOC04S2U60V1
61. Drugs related to centrakervous system SOC04S2U61V1
62. Drugs related to Blood SOC0452U62V1

Accreditation
requirements

The training provider should have a pharmacy or similar training facility to provide
the trainees the hands-on experience related to this qualification.
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Units Details

Unit Title

No of credits

1. Apply safe working practices SOC04S1U01V1 2
2. Communicate at workplace SOC0451U02V1 2
3. Minimize theft SOC0451U03V1 1
4, Merchandise and stock control procedures SOC0451U04V1 2
Pharmacy
5. Cold chain management SOC04S1U05V1 2
6. Demonstrate professionalism as a Pharmar SOC0451U06V1 3
support staff or a Pharmacist
7. Schedules in Maldives (Forensic Pharmacy SOC0451U07V1 2
8. History of Pharmacy SOC0451U08V1 1
9. Pharmacy Logdsreen Cross SOC04S1U09V1 1
10. Recommend and Provide Advice For OTC SOC04S1U10V1 2
and Non Medicated Pharmacy Products
37. Provide written and oral advice as a SOC04S2U37V1 4
Pharmacy Assistant
38. Recommend and Provide Advice For OTC S0C04S2U38V1 4
and Non Medicated Pharmacy Products
39. Make conversions and perform calculations SOC0452U39V1 4
for compounding and dispensing
40. Demonstrate Knowledge of Pharmaceutical D@ SOC04S2U40V1 4
Forms and Accessories
41, Abbreviations Used In Prescription for S0C04S2U41V1 4
Dispensing Of Drugs
42. General Dispensing Procedure SOC04S2U42V1 4
43. RespondEffectively To Difficult or SOC0452U43V1 4
Challenging Behavior
44, Products related to Allergy SOC04S2U44V1 4
45, Products related to analgesic and-anti SOC0452U45V1 4
inflammatory
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46. Identify, locate and sell cough and cold SOC04S2U46V1
products
47. Drugs related to Eyes SOC0452U47V1
48. Drugs related to gastrointestinal conditions SOC0452U48V1
49. Drugs related to first aid and wound care  SOC0452U49V1
50. Drugs related to Skin and Fungal Condition SOC0452U50V1
51. Baby Care Products and Medicines SOC0452U51V1
52. Drugs related to Asthma SOC0452U52V1
53. Drugs related t®lood pressure SOC04S2U53V1
54. Information on Complementary medicine | SOC0452U54V1
55. Drugs related to Diabetes SOC04S2U55V1
56. Information on Products Related To Anti | SOC04S2U56V1
Obesity, Diet Management And Nutritional
Products
57. Drugs used during pregnancy and materng SOC0452U57V1
health
58. Drugs used for smoking cessation SOC04S2U58V1
59. Products related to Cosmetic, Hair and Tee SOC0452U59V1
60. Drugs related to poisoning SOC04S2U60V1
61. Drugs related to central nervous system | SOC0452U61V1
62. Drugs related to Blood SOC0452U62V1
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Packaging of National Qualifications:

National Certificate IV in Pharmacy Assistant will be awarded to those who are competent in units
1+2+43+4+5+6+7+8+9+10+37+38+39+40+41+42+43+44+45+46+47+48+49+50+51+52+53+54+55+56+57+
58+59+60+61+62

Qualification Code: SOC045Q21415
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Description of a Pharmacist

The work role of the pharmacy technician is defined by the pharmacy registering authority (Board of
Health Sciences). When selling prescription-only-medicine (POM) and over-the-counter (OTC) medicines,
the pharmacy technician provides a filter to identify customer information and requirements for referral
to the pharmacist.
Likely functions within the pharmacy for those who achieve this level of competency include:

9 Have basic knowledge, understanding

9 Developing detailed knowledge of general and non-therapeutic products and services
offered by the pharmacy and advising customers on these products

9 Advising customers on the selection and use of products

 Maintain the pharmacy and follow an appropriate dispensing procedure to ensure safe and
effective supply of medicines to patients

9 Perform accurate pharmaceutical calculations

9 Merchandising and marketing products and controlling stock

Competency Standard Development Process

The competencies were determined based on the analysis of the tasks expected to be performed by a
Pharmacy Assistant’s in the Maldives. The task analysis was based on the existing documents prepared
among the experts in the industry and on the advice of the experts in the field of Pharmacy Assistant
training in Maldives. Competency standards used for similar type of training in other countries were
also examined

Based on the task analysis, the following sector competencies were identified. They are grouped into
common and core competencies. Although the lists of the competencies identified below are limited,
their number will expand in time with further functional and job task analysis and introduction of newer
qualifications.
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1. Apply safe working practices

Unit title Apply safe working practices

Descriptor This unit describes the performance outcomes, skills and knowledge requl
maintain a safe work environment for staff, customers and others. It involy
observing basic safety and emergency procedures.

CODE SOC04S101vV1 | Level 3 Credit 3
Elements of competence Performance Criteria
1. Observe basic safety procedures. 1.1 Follow and maintaiafety procedureso

achieve a safe work environment accordi
to all relevant @cupationaHealthStandard
(OHS)legislation, including codes of
practice, relating to particular hazards in t
industry or workplace.

1.2 Identify and repominsafe working
practices including faultyplant and
equipmentaccording tostore policy and
procedures.

1.3Manage dangerous goods and substance
according to store policy

1.4 Identify potentiamanual handling risks
andmanage tasks according to store polig

1.5 Report workelated incidents and accident
to designated personnel

1.6 Demonstrat&onsutative processesand
Follow procedures for OHS.

2.0bserve basic emergency procedures 2.1 Follow fre and emergency procedures,
including store evacuation, according to
store policy

2.2 Identify cesignated personnel responsible
for first aid andevacuation procedures.

2.3 Accurately identify safety alarms.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicised wafdiggd in the
performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regional isxts) may also be included.
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Safety procedures may include:
Ahazard identification, e.g. workplace inspections
Aevacuation involving staff or customers

Aemergency, fire and accident procedures
Apersonal safety procedures
Astress management
Aprocedures for the use of personal protective clothing
and equipment
Aissue resolution procedures
Areporting incidents and accidents in the workplace.
Unsafe working practices may
deal with but are not restricted to:
Asharp cutting tools and instrume nts
Aelectricity and water
Adamaged packing material or containers
Atoxic substances
Ainflammable materials and fire hazards
Alifting practices
Aspillages, waste and debris
Aladders
Atrolleys
Abroken or damaged equipment
Aglue guns
Astress.
Checking plant and equipment
may include:
Aguarding of machinery
Asharp cutting tools and instruments
Abroken or damaged equipment
Adamaged packing material or containers.
Store policy and procedures
related to OHS may deal with:
Abasic safety procedues
Aemergency procedures
Asafe manual handling and lifting
Adangerous goods
Acustomers and staff
Aequipment and tools
Apremises
Astock.
Safemanual handling practices
may include:
Alifting or shifting practices
Ause of equipment such as ladders ad trolleys
Ajob procedures.
Designated personnel may
include:
Asafety representative
Asupervisor
Ateam leader

Consultative processes may
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include:
Aminutes from staff meetings, OHS meetings
Aidentification of health and safety representatives
Asuggestions from staff for improving tasks and
procedures.

ASSESSMENT GUIDE

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and ¢ssmast
Guidelines for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competency in this
unit

Evidence of the following is essential:

Aapplies safe working practices, in all areas of the store, according to OHSguidelines and codes of
practice

Aapplies appropriate store policies and procedures and legislative requirements in regard to
following basic safety procedures and for reporting faults and problems to relevant person,
department or committee

Aidentifies hazardous situations and rectifies where appropriate, or reports to the relevant
personnel according to store policy and procedures

Areads, interprets and applies manufacturer instructions for storage and use of hazardous goods
Aknows store policies and procedures with regard to emergency situations, evacuation, or accident
and illness in the store.

Context of and specific resources for assessment

Assessment must ensure:

A a real or simul ated work environment
A suitable equipmegnt and materials for |ifti
A relevant documentati on, such as:

A store policy and procedures manuals
A manufacturer instructions and operation manuals

Methods of assessment
A range of assessment methods should be used to assess practical skills and knowledge. The
following
examples a appropriate for this unit:
observation of performance in the workplace
a role play
t -fartyrreghorts from a supervisor
customer feedback
written or verbal guestioning to assess kno
review of pordthiredparty ovarkplace remonsiofdeherob perfaanmance
by the candidate.

Too oo oo oo oo o

OTVET Authority | Page 10 of 133



Competency Standard for Pharmacist (Part 2)

Underpinning knowledge and skills

Underpinning knowledge

Underpinning skills

Astore policies and procedures, in regard to:

A OHS and emergencyprocedures

A rights and responsibilities of designated
personnel responsible for health and safety
in the workplace

Arelevant industry codes of practice
Amanagement of OHS, including:

communication and consultation processes
reporting procedures

manual handling procedures

interpreting symbols for OHS signage

v v > D>

Afirst aid procedures

Aidentificati on of hazards in the workplace

Ainterpersonal communication skills to:

A report unsafe work practices, faulty plant
and equipment and incidents and acddents
throu gh clear and direct communication

A share information

A use and interpret non-verbal
communication

Alocating and using safety alarms, fire
extinguishers and emergency exits

Aidentifying hazardous goods and substances
Ainterpreting symbols used for OHS signage

Astoring and using chemicals and hazardous
substances.
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2. Communicate in the workplace

UNIT TITLE Communicate in the workplace

DESCRIPTOR | This unit describes the performance outcomes, skills and knowledge required
for effective communication with customers and other staff in the workplace. It
involves establishing contact with customers, processing information, working
in a team, maintaining personal presentation, following routine instructions,
and reading and interpreting retail documents

CODE SOC04S1U02V1 Level 3 \ Credit 3
Elements of competence Performance criteria
1. Establish contact with customers 1.1 Maintain a welcoming customer

environment.

1.2 Greet customer warmly according tostore
policy and procedures.

1.3Create effective service environment
through verbal and non-verbal interaction
according to store policy and procedures.

1.4Use questioning and active listening to
determine customer needs.

1.5 Demonstrate confidentiality and tact.

2. Process information. 2.1 Answertelephone according to store
procedures.

2.2 Use questioning and active listening to
identify caller and accurately establish and
confirm requirements.

2.3 Use telephone system fundions according to
instructions.

2.4 Record and promptly pass on messagesor
information.

2.5 Inform custom er of any problems and
relevant action being taken.

2.6 Perform follow -up action as necessary.

3. Communicate with customers and 3.1 Value and treat with respect and sensitivity
colleagues from diverse backgrounds. customers and colleagues from different
cultural
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groups.

3.2 Consider cultural differences in all verbal
and

non-verbal communication.

3.3 Use gestures or simple words to
communicate

where language barriers exist.

RANGE STATEMENT

The range statement a¢és to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicised wording, if used in the
performance criteria, is detailed below. Essential operating conditions that megsbat with

training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included.

Customers may include:

Store policy and procedures may
relate to:

Verbal and non-verbal
interaction may occur with:

Questioning may involve
the following communication
techniques:

A new or repeat contacts

A i nt eextermal contactsd

A customers with routine or
A people from a range of so
A backgrounds and with vary
abilities.

contact with customers
jdesdriptions and responsibilities

i nteraction with other te
i nteraction with supervi s

To T I Do

Aexternal customers
Ainternal contacts, including management and other
team members.

Ausing open and inclusive language
Aspeaking clearly and concisely
Ausing appropriate language
Anon-verbal communication.
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Information may include:
Awritten
Aelectronic media such as email
Averbal feedback
Aobservation.
Colleagues may include:
Amanagement
Aother staff members
Afull -time, part -time, casual or contract staff
Verbal and non-verbal
communication may include:
Aspeaking and listening
Areading and writing
Abody language
Afacial expression.
Teams may include:
Asmall work teams
Astore team
Acorporate team.
Problem solving may be affected
by:
Astore policy and procedures
Aresource implications.
Retail documents may include:
Astock sheets
Aplanograms
Atimetables, staff record forms
Alay-by slips
Acredit slips
Aproduct return slips
Amanufacturer instructions
Atelephone message pads.

ASSESSMENT GUIDE

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competency
in this unit

Evidence of the following is essential:

Aprovides a consistently welcoming environment by treating customers in a courteous and helpful
manner

Auses effective questioning and active listening techniques to communicate with customers, while
maintaining an awareness of the need for discretion, tact and confidentiality

Ainterprets and communicates information to customers, supervisors and peers both face-to-face
and via other electronic communication equipment

Aaccesses, comprehends and processes information accurately according to ste policy and
procedures

Aconsistently follows routine instructions and seeks advice and assistance if required
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Aparticipates actively and positively within a workplace team.

Context of and specific resources for assessment

Assessment must ensure:
Aa real or simulated work environment
Arelevant documentation, such as:
A stock, inventory or price lists
A lay-by, credit and product return slips
A store policy and procedures manuals

Aa range of customers with different requirements

Aa range of communication equipment.

Methods of assessment

A range of assessment methods should be used to assess practical skills and knowledge. The following

examples are appropriate for this unit:
Aobservation of performance in the workplace
Aa role play

Athird -party reports from a supervisor
Acustomer feedback

Aanswers to questions about specific skills and knowledge
Areview of portfolios of evidence and third -party workplace reports of on-the-job performance.

UNDERPINNING KNOWLEDGE AND SKILLS

Underpinning knowledge

Underpinning skills

Astore policy and procedures in regard to:

internal and external customer contact
verbal and non-verbal presentation
code of conduct

allocated duties and responsibilities

v v > >

Agoods and services provided by the store
Alocation of store departments

Afunctions and procedures for operating
telephones and other communication

equipment.

Ademonstrated use of positive and inclusive
language

Aquestioning and listening

Aresolving conflict

Anegotiating

Amanaging stress

Ademonstrating self-esteem

Aliteracy skills in regard to reading and

understanding
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3. Minimise theft

UNIT TITLE Minimise theft

DESCRIPTOR | This unit describes the performance outcomes, skills and knowledge requ
minimisetheft in a retail environment. It involves applying routine store
security, taking appropriate action to minimise theft and maintaining secur
cash, registers or terminals and keys.

CODE SOC04S103V1 | Level |3 | Credit |3
Elements of competence Performance Criteria
1. Apply routine store security. 1.1 Apply storesecurity systems and

proceduresaccording to store policy.

1.2 Handle and secure cash accordingtooe
policy and procedures

1.3 Observe andeal with suspect behaviour b
customersaccording to store policy and
regulatory requirements.

1.4 Deal with internal and &xnal theft
according to storpolicy and regulatory
requirements.

1.5 Store products and equipment in a securg
manner.

2. Minimise theft. 2.1 Take appropriataction to minimise theft by
applying store procedures arefjulatory
requirements.

2.2 Match merchandise to correct price tags.

2.3 Maintain surveillace of merchandise
accordingto store policy and regulatory
requirements.

2.4 Check customersaps asequired at point
of sale according to store policpd
legislativerequirements.

2.5 Maintain securitpf cash, cash register ang
keys according to store policy.

2.6 Maintain security fostock, cash and
equipmenin regard to customerstaff and
outsidecontractors ecording to store policy
and legislative requirements.

2.7 Deal with suspected or potential thieves
according to store policy and procedures

3. Race, arrange and display priedels and 3.1 Place labels and ticketsibly and correctly
tickets. on merchandise.

4. Protect merchandise. 4.1 |dentify and apply correct handling, storag
anddisplay tehniques according to stock
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\ characteristics and legislative requiremen

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicised wording, if used in the
performance criteria, is detailed below. Essential operating conditions that may be present with training
and assessment (depending on the work situation, needs of the candidate, accessibility of theitem, and
local industry and regional contexts) may also be included.

Security systems and procedures
may deal with:
Acustomers
Astaff
Akeys
Avisitors, sales representatives, contractors and
vendors
Astock
Arecords
Acash, credit cards
Aequipment, including:
A alarm systems
A video surveillance
A mirrors
A security tags
Alocked and secure areas
Apremises
Aarmed hold-up.
Store policy and procedures may
relate to:
Asecurity
Asurveillance of merchandise
Areporting problems and faults.
Customers may include:
Apeople from a range of social, cultural and ethnic
backgrounds and with varying physical and mental
abilities.
Regulatory requirements may
include:
Aprivacy and confidentiality laws
Aconsumer law
Aawards and agreements
Aproperty offences
Acredit laws
Areporting procedures
Acriminal law.
Staff may include:
Amanagement
Aother staff members
Afull -time, part-time and casual staff
Apeople from a range of social, cultural and ethnic
backgrounds and with varying physical and mental
abilities.
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ASSESSMENT GUIDE

The assessment guide provides advice on assessment and must be read in conjunction withhie
performance criteria, required skills and knowledge, range statement and the Assessment Guidelines
for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competency in this
unit

Evidence of the following is essertial:

Aconsistently applies store policy and procedures and regulatory requirements, including industry
codes of practice in regard to store security and theft prevention in a range of contexts and
situations

Aconsistently applies store policy and procedures in regard to following security procedures and for
reporting theft or suspicious behaviour to relevant personnel

Amonitors stock, work area, customers and staff to minimise opportunities for theft.

Context of and specific resources for assessm ent

Assessment must ensure:
Aa real or simulated work environment
Arelevant documentation, such as:
A store policy and procedures manuals
A relevant regulations
A industry codes of practice
Arelevant security equipment
Apoint -of-sale equipment.

Methods of assessment

A range of assessment methods should be used to assess practical skills and knowledge. The following
examples are appropriate for this unit:

Aobservation of performance in the workplace

Aa simulated work environment

Athird -party reports from a supervisor

Acustomer feedback

Aanswers to questions about specific skills and knowledge

Areview of portfolios of evidence and third -party workplace reports of on-the-job performance.

UNDERPINNING KNOWLEDGE AND SKILLS

Underpinning knowledge Underpinning skills

Astore policy and procedures in regard to: Aliteracy and numeracy skills in:
A security A recording of stolen items
A checking customers' bags and purchases A reporting of theft.

A reporting problems and faults

Arelevant regulatory requirements, particularly in
regard to checking customers' bags andpurchases

Astore merchandising system

Asecurity procedures relating to cash and noncash
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transactions

Alocation and operation of store security
equipment

Areporting procedures for internal and external
theft or suspicious circumstances.
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4. Merchandise and Stock Control Procedures in Pharmacy

UNIT TITLE | Merchandise and Stock Control Procedures in Pharmacy

DESCRIPTOR | This unit describes the performance outcomes, skills and knowledge required to
merchandise products within a retail store. It involves the arrangement and
presentation of merchandise, setting up and maintaining displays and labeling
and pricing stock.

CODE SOC0451U04V1 | Level E | Credit 3
Elementsor cOMPETENCE PERFORMANCE CRITERIA
1. Place and arrange merchandise. 1.1 Unpackmerchandise according to store

policy and procedures

1.2 Place merchandise on floor, fixtures and
shelves in determined locations according to
OHS requirements.

1.3 Display merchandise to achieve a
balanced, Fully stocked appearance and
promote sales.

1.4 Identify damaged, soiled or out-of-date
stock
And take corrective action as required
according to store procedure.

1.5 Place stock range to conform with fixtures,

ticketing, prices or bar codes.

1.6 Rotate stock according to stock requirements

and store procedure.

1.7 Ensure stock presentation conforms to
special handling techniques and other
safety requirements.

2 Prepare display labels and tickets. 2.1 Preparelabels and tickets for window,
wall or floor displays according to store policy.

2.2 Prepare tickets using electronic equipment
or Neatly by hand according to store
procedures.

2.3 ldentify soiled, d amaged, illegible or
incorrect labels and tickets and take corrective
action.

2.4 Use and maintain electronic ticketing and
labeling equipment according to design
specifications.

2.5 Store ticketing equipment in a secure
location.
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3. Place, arrange and display price labels and
tickets.

3.1 Place labels andickets visibly and correctly
on merchandise.

4. Protect merchandise.

4.1 Identify and apply correct handling, storage
and display techniques according to stock
characteristics and legislative requirements.

RANGE STATEMENT

The range statement relatesto the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicised wording, if used in the
performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of the
item, and local industry and regional contexts) may also be included.

Merchandise may be characterized by:

Store policy and procedures in regard to:

Regulatory requirements may include:

Display may include:

Handling techniques may vary according to:

Safety requirements may relate to:

Preparation of labels and tickets may involve:

Special promotion areas may be:

Atype

Abrand

Asize

Acustomer needs
Acolour

Aprice.

Amerchandising of stock
Apreparing and displaying labels and tickets
Amaintaining displays.

Apricing requirements
Aindustry codes of practice
Adiscounted items

AsSales Acts

Asetting new displays
Amaintaining existing displays.

Astock characteristics
Astore policy
Aindustry codes of practice.

Atransport, storage and handling of goods
Anhazardous substances
Alabelling of workplace substances.

Apricing gun
Ashelf tickets
Ashelf talkers
Awritten labels
Aswing ticketing
Abar coding
Aprice boards
Anheader boards.

Apermanent or temporary
Ainterior or exterior
Apublicly accessible
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Awindows
Ashelves
Awall fixtures
Aon floor.

ASSESSMENT GUIDE

The assessment guide provides advice on assessment and must beaepathation with the

performance criteria, required skills and knowledge, range statement and the Assessment

Guidelines for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competency
in this unit

Evidence of thedllowing is essential:

A requirements in regard to display
A displays merchandise on floor, fi
according to special manual handling tecueis and other safety requirements

Aoperates, maintains and stores a range of ticketing equipment according to:

A store policy and procedures

A industry codes of practice

A manufacturer instructions and design specifications
Aarranges correct pricing and information on merchandise according to store procedures, industry

codes and government requirements

Aidentifies damaged, soiled or out-of-date stock and takes corrective action as required by store
procedures and regulatory requirements
Amaintains displ ay areas and replenishes stock as required according to store procedures
Aperforms correct manual handling, storage and display techniques according to:

A stock characteristics

A industry codes of practice

A OHS legislation and codes of practice.

Context of and specific resources for assessment

Assessment must ensure:

Aa retail work environment

Aa range of ticketing and pricing equipment

Amerchandise for display

Adisplay materials and props

Acleaning materials

Arelevant documentation, such as:
A store policy and procedure manuals on housekeeping, merchandising and OHS
A manufacturer instructions and operation manuals for electronic ticketing equipment
A relevant regulatory and industry codes of practice.

Methods of assessment

A range of assessment methodsshould be used to assess practical skills and knowledge. The following
examples are appropriate for this unit:

Aobservation of performance in the workplace

Athird -party reports from a supervisor

Acustomer feedback

Aanswers to questions about specific ills and knowledge

Areview of portfolios of evidence and third -party workplace reports of on-the-job performance.
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UNDERPINNING KNOWLEDGE AND SKILLS

Underpinning knowledge

Underpinning skills

Astore policies and procedures, in regardto:
A merchandising, ticketing and pricing of
stock

A correct storage of stock

A store promotional themes, including
advertising, catalogues and special offers

A location of display areas

A availability and use of display materials

A stock rotation

A stock replenishment

A merchandise range

A scheduling for building or rotating displays

A correct storage procedures forlabeling and

ticketing equipment and materials

Acorrect manual handling techniques for
protection of self and merchandise
Aprinciples of display
Aelements and principles of design and trends in
retail design
Arelevant OHS regulations, including:

A manual handling

A hygiene and sanitation

A hazardous substances

A labelling of workplace substances
Arelevant regulatory requirements
Apricing procedures
Arelevant industry codes of practice.

Ause and maintenance of manual and
electronic labelling and ticketing
equipment
Acompleting tasks in a set timeframe
Aliteracy and numeracy skills in relation to:
A reading and interpreting store procedures
and guidelines
A machine or manual preparation of labels
and tickets
A reading and understanding manufacturer
instructions.
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5. Cold Chain Management

UNIT TITLE Cold Chain Management

DESCRIPTOR | This unit covers skills and knowledge required to store drugs and maintain
Temperature.

CODE SOC04S1U05V1 Level 3 \ Credit 3

Elementsor COMPETENCE PERFORMANCE CRITERIA

1.Important modes in cold chain 1.1Different conditions to store drugs

2. Loading Vaccine Refrigerators 2.1 Procedure for loading vaccinerefrigerators

3. Protecting the vaccines 3.1 Procedure to protect vaccines

4., Storage Principles 4.1 General principles to store the drugs.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for difteient
environments and situations that may affect performance. Bold italicized wording, if used in the
performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situageals of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included

Cold Chain Management may involve: AMeaning

Almportance modes in cold chain
Aloading vaccines

Aprotecting vaccines

Astorage principles

AProtocols for using refrigerator

Sources of information,
specialist services and
practitioners may include:

A health care information
A pharmacy or supplier prod
and

manuals

A manufacturer information

A i n @nd professional publications
A medicines databases

OTVET Authority | Page 24 of 133



Competency Standard for Pharmacist (Part 2)

ASSESSMENT GUIDE

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competency in this
unit

1 identifying and supplying the relevant medicines, information, aids and equipment to meet
customer needs

demonstrating use of aids and equipment

identifies and refers to specialist sources of information, advice and expertise to assist the
customer and maintain currency of knowledge

respects and protects customer privacy when communicating with customers

provides information to customers in ways appropriate to customer needs and demonstrates
appropriate technigues to confirm understanding

recognises the situations requiring referral to a pharmacist or other pharmacy staff according to
pharmacy policy

1 plans and carries out work to meet customer service workflow requirements.

=a =4

=A =4 =4 =4

Context of and specific resources for assessment

Assessment must ensure:

performance is observed by the assessor or a technical expert working in partnership with the
assessor.

A access

0o @hammacgénvironmens i mul at ed
A access 0

t
t relevant pharmacy protocols and p
Methods of assessment

A range of assessment methods should be used to assess practical skills and knowledge. The
following

examples are appropriate for this unit:

A wr i trbatquestioming to @ssess knowledge and understanding

A role plays to confirm communication skills

Underpinning knowledge and skills

Underpinning knowledge Underpinning skills

AStorage ofvaccines and other medicines Ainterpersonal communication skills
Aliteracy skills to:
A read and interpret medication orders
A check dose of drugs from medicine
information sources
Astorage of drugs and proper handling on

vaccines
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6. Demonstrate professionalism as a pharmacy support staff or pharmacist

UNIT TITLE Demonstrate professionalism as a pharmacy support staff or pharmacist

DESCRIPTOR | This unit covers good practice guidance to all those involved in the provision of
pharmacy services tothe public

CODE S0C0451U06V1 | Level 3 [ Credit 3

Elementsor cOMPETENCE PERFORMANCE CRITERIA

1. Work professionally in practice as a pharmacy | 1.1 Pharmacy support staff or pharmacist roles
support staff or pharmacist are performed in a consistent and
professional manner according to ethical,
and workplace requirements
1.2 Communication is clear, polite, and
professional and takes account of the situation,
personal style of the client, relationship between
the participants, and method of
communication
1.3Responsibility is taken for own tasks and
performance within the national standard
and workplace limits of the role of
pharmacy practitioner of pharmacy assistant
1.4Procedures to minimise and rectify errors
are followed
1.5 Effective self-management techniques
are consistently employed
1.6 Effective strategies to minimise impact of
Personal factors adversely affecting
professional performance are consistently
employed
2. Maintain and extend professional competence | 2.1 Understands the expectations of the
registering authority in relation to maintenance
of competence and ongoing professional
development

2.2 Undertakes activities intended to address
learning and professional development needs

RANGE STATEMENT

Therange statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicized wording, if used in the
performance criteria, is detailed below. Essential operating conslithat may be present with

training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included.

Professional manner may include:
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A behavioural style
A personal presentation
Method of communication may
include:
A using open and inclusive
A speaking clearly and conc
A using appropriate | anguag
A averlval communication
A fteface or telephone contact with customers

Responsibility may include:
A identification, completio
for which one is personally responsible

National standard and

workplace limits of the role may
be defined by:

A regul ations and guideline
of Health Sciences

A P h a roliniascagd pmtocols
Procedures may include:

A following protocols and s
procedure$o minimise mistakes
A acting i mmediately to rec

A reporting and/or document
Self-management techniques may
include:

A managément of
A management of conflict
A management of change
A management of stress
Personal factors may include
A tiredness
A health
A fitness
A injury
A family
A relationships
Activities may include:
A experienti al |l earning
A academic courses
A presentations
A workshops

ASSESSMENT GUIDE

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.
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Critical aspects for assessment and evidence required to demonstrate competency in this
unit

Evidence of the following is essential:
A consistently applies store policy and proce
A appl i es roeedues ipregard to workalace ethics

recognises and describes the organisational
structure, mission and goals
A applies store policy and procedurogs and i n
especially the use of natiscriminatory language and attitudes

knows employee's own rights and responsi bil
A identifies and describes the role of variou
associations
A applies store policy and procedures in rega
of conduct
A consistently meets store scheduling routine
A provides a quality sustomersaneteammembersinarceuntéousb y t
a professional manner through all stages of the service and sales procedure
A accurately identifies the nature of custome
service to customers according to storkcpes
A uses effective questioning, active |listenin
requirements
A accesses, records and processes sales order
policy and procedures
A c ol | a books within avtemrin % meet customers' needs

Context of and specific resources for assessment

Assessment must ensure:

A a real or simulated work environment
A el evant documentation, such as:
national regulations and standards relevant to provision ofrattgrservices

store or sample policy and procedures in regard to workplace ethics

store or sample job descriptions and organizational charts

store or sample documentation regarding mission and goals for the company
store or sample policy and procedureseigard to the rights arresponsibilities of
employersaand employees in the workplace

awards and agreements

A a range of customers with different require

To I B D D

>\

Methods of assessment

A range of assessment methods should be used to assess practical skiltsrndadge. The

following examples are appropriate for this unit:

observation of performance in the workpl ace
A a role play

A t-paityrreports from a supervisor

A

A

™

customer feedback
research projects or case studies
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A answer s t ospagificekdll$ andbknovledgd o u t
A review of portf opartywsrkplack regorsioftkthejob perfaanmadce.t hi r d

UNDERPINNING KNOWLEDGE AND SKILLS

Underpinning knowledge

Underpinning skills

Astore policy and procedures in regard to:

A workplace ethics

shift availability or non -attendance

staff rosters

interpersonal conflict

dealing with grievances

personal animosity

discriminatory behavior

harassment

staff counselling and disciplinary

procedures

equal opportunity issues

part-time, casual, full-time work, contract
employment

A hygiene and selfpresentation

Astore organisational structure

Astructure of the retail industry

Arights and responsibilities of employers and

employees in retail workplace

Amajor changes affectingretail workplaces

Afollowing set routines and procedures

Arelevant regulatory requirements

P I S PP

> >

Agreeting and farewelling techniques
Aadd-on selling concepts
Aliteracy skills in the following areas:
A follow routine instructions through clear
and direct communication
A ask questions to identify and confirm
requirements
A use language and concepts appropriateto
cultural differences
A use and interpret non-verbal
communication
Aability to follow store policy and
procedures
Amaintaining personal presentation
Ainterpersonal communication skills,
including:
A non-discriminatory verbal and nonverbal
communication
A listening, questioning and observation
Aliteracy skills in reading and interpreting
workplace documents
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7. Schedules in Maldives (Forensic Pharmacy)

UNIT TITLE | Schedules in Maldives (Forensic Pharmacy)

DESCRIPTOR | This unit covers knowledge required to sell drugs according to Maldives
scheduling and guidelines to be followed

CODE SOC0451U07V1 | Level E | Credit 3

Elementsor comMPETENCE PERFORMANCE CRITERIA

1.Knowing schedules 1.1ldentifying different scheduled drugs

2. Significance of schedules 2.1Knowing importance of shedules

3. Recommended reference books 3.1 books to be refered for information about
drugs

4. Roles of Pharmacy Assistant 4.1 general responsibilities of pharmacist.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicized wording, if used in the
performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regional contexts) maytasacluded

Sources of information,
specialist services and
practitioners may include:
A Maldives Food and Drug Authority (MFDA)

ASSESSMENT GUIDE

The assessment guide provides advice on assessment and mudtibeoaaunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competency in this
unit

general responsibilities of pharmacist

books to be referred for information about drug

Knowing importance of schedules

Identifying different scheduled drugs

=A =4 -4 =9
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Methods of assessment
A range of assessment methods should be used to assess practical skills and &ndhwedg

following

examples are appropriate for this unit:

A written or verbal guestioning to assess kno
A role plays to confirm communication skills

Underpinning knowledge and skills

Underpinning knowledge Underpinning skills
Knowing schedules Identifying different scheduled drugs
Significance of schedules Knowing importance of shedules
Recommended reference books books to be refered for information about drugs
Roles of Pharmacy Assistant general responsibilities of pharmacist.
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8. History of Pharmacy

Unit Title History of Pharmacy

Descriptor This unit of competency describe evolution, history, introduction of
Muslim and Chinese pharmacies
Code SOC0451U08V1 Level 3 Credit 3

Elements of Competence Performance criteria

1. Evolution of t he |11 Undestands the term pharmacy a
develogs a competency in revealing th
knowledge acquired in essent
situation.

1.2 Demonstrate the professan dignity
andethical limts in which a personng
shouldstand

2.Importance of pharmacy in olden era | 2.1 Addressthe need for having pharmaci
in the a@s in which medical scieng
wasunder advancement.
2.2Recognizes the social agencies wh
involved in promotion of healt
individuals in the soeety with the
integration of services with medicg
professionals.

3.Roles of pharmacist 3.1Addressthe roles and responsibilities
pharmacist and as pharmacy technicig

4. First drug store 4.1Demonstratabout first drug store in th
world
5. Evolution of pharmacy 5.1 Summase about evolution of pharmag

Range statement

The range statement relates to the unit of competency as a whole. It allows for different work
environments andituations that may affect performance. Bold italicized wording, if used in the
performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the eaditdsibility of

the item, and local industry and regional contexts) may also be included.
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History of Pharmacymay include
T Evolution of the term fiphar macy
1 Importance of pharmacy in olden era
9 First drug store
1 Muslim pharmacy
1 Chinesgpharmacopeia

Assessment guide

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competency in this
unit
Evidence of the following is essential:

1 Applies knowledge on history of pharmacy

Context of and specific resources for assessment
Assessment must ensure:

1 Knowing history of pharmacy

1 Relevantinformation from internet

Methods of assessment

A range of assessment methods should be used to assess practical skills and knowledge. The
following examplesare appropriate for this unit:

1 answers to questions about history and evolutigshafmacy .
Holistic assessment with other units relevant to the industry sector, workplace and job role is
recommended.

Underpinning knowledge and skills

Underpinning knowledge Underpinning skills

Evolution of the t er|Understandingthe term pharmacy

Importance of pharmacy in olden era Knowing the importance of pharmacy in oldg
era
Roles of pharmacist Understanding the roles and resporidiles
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9. Pharmacy Logo-Green Cross

Unit title Pharmacy Logdsreen Cross

Descriptor This unit of competency describe evolution, history of pharmacy log
and information about different types of pharmacy logos

Code 50C0451U09V1 | Level |3 | Credit 3

Elements of competence Performance criteria

1. History 1.1 Understandghe history and evolution|

of logo
2. Significance 2.1 Addressthe need and significance of

pharmacy logo

3.Terms to use 3.1 Demonstrate the terms and conditions
use pharmacy Logo

4. Other widely used logos 4.1 Information about other widely used
pharmacyogos world wide

Range Statement

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicized wording, if used in the
performance criteria, idetailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included.

History of Pharmacy may include
1 History
1 Significance
1 Termsto use
1 Other widely used logos

Assessment guide

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, rangéersent and the Assessment
Guidelines for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competency in this unit
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Evidence of the following is essential:
1 Applies knowledge on history of pharmdogo

Context of and specific resources for assessment

Assessment must ensure:
1 Knowing history of pharmacy logo
1 Relevant information about other pharmacy logos
1 Terms and conditions to use pharmacy logo

Methods of assessment
A range of assessment methods should be tosasksess practical dkiland knowledge. The
following examples are appropriate for this unit:

1 Answers to questions about history and evolution of pharmacy logo .
Holistic assessment with other units relevant to the industry sector, workplace aole jisb r

recommended.

Underpinning knowledge and skills

Underpinning knowledge Underpinning skills

Evolution of t he fphUnderstanding pharmadggo

Importance of pharmacy logo Knowing the importance of pharmalmgo
Terms to use logo Understanding theerms and conditions to
used logo.
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10. Introductions to the terms used in Pharmacy Practice

UNIT TITLE Introductions to the terms used in Pharmacy Practice

DESCRIPTOR | This unit covers the terms to beed in pharmacy practice and terms t
be known by pharmacy for better understanding of the drug uses.
CODE 50C0451U10V1 | Level E | Credit E

Elementsor cCOMPETENCE PERFORMANCE CRITERIA

1. Demonstrate knowledge of terms to be used | 1.1 Terms to be used are describaxtordingly
and reason fouse.

2. Demonstrate importance of knowing the term| 2.1 Pharmaagtical terms are describg
according to featws, benefits, and reason for use

RANGE STATEMENT:

The range statemerglates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicized wording, if used in the
performance criteria, is detailed below. Essential operating conditions that rpegsbat with

training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included.

ASSESSMENT GUIDE

The assessment guide provides advice on assessmiemiugt be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competencyiin this un
Evidence of the following is essential:

A applies knowledge of pharmaceuti cal terms t
uses questioning, |istening and observation

Context of and specific resources for assessment

Assessment must are:
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A a retail work environment

A relevant information sources such as BNF, C
A a range of customers with different require
A a range of merchandise and products appropr
A Product | abels amatonsources of product i nf

Methods of assessment

A range of assessment methods should be used to assess practical skills and knowledge. The
following

Examples are appropriate for this unit:
A observation of the candidate in the workpla
A answer s t ospegificelslls ancdkmowlednd o u t
Holistic assessment with other units relevant to the industry sector, workplace and job role is
recommended.

UNDERPINNING KNOWLEDGE AND SKILLS

Underpinning knowledge Underpinning skills

A Understanding the |[A ver b aVerba cothmumiocation

better communication with doctors .
skills

A Understanding the

understating ofa  product descriptions. A literacy skills in

understanding product information
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37. Provide written and oral advice as a pharmacy assistant

UNIT TITLE | Provide written and oral advice as a pharmacy assistant

DESCRIPTOR | This unit covers skills and knowledge required to assess a request
adviceas a pharmacy technician; research information as a pharma
technician; and provide advice as a pharmacy technician

CODE 50C0452U37V1 | Level | 4 | Credit | 4
Elementsor coMPETENCE PERFORMANCE CRITERIA

1. Assess a request for advice as pharmacy 1.1 Verify customer id entity and identify
technician customer needs in a clear, polite, and

professional manner

1.2 Identify additional information required
for purposes of asessing customer request
and/or meeting legal and/or workplace
requirements in a clear, polite, and
professional manner

1.3 Assess whether the customer needs are
within the range of information or advice
available from a pharmacy technician and/
or whether referral to a pharmacist is
required

2. Research information as pharmacist 2.1l1dentify sources of information suitable to
meet the customer needs

2.2Process the information and put into format
and/or context to meet customer needs

3. Provide advice as a pharmacytechnician 3.1provide advice to the customer in a timely
manner

3.2 communicate advice to the customer clearly,
politely and professionally

3.3 provide accurate advice in a format and/ or
context appropriate to the customer

3.4 Obtain feedback to confirm the needs of the
customer has been met

3.5 Respect customerprivacy and
confidentiality w hen requesting and providing
advice.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicized wordisggiin the
performance criteria, is detailed below. Essential operating conditions that may be present with
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training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regional cotdggxnay also be included.

Additional information may include:

customer health and perso
phar macy pr oethteccirffornramtion me di ¢
service information
business or transaction r

Too oo oo o

Sources of information may include:
Aother health professional
A reference text
A journal
A -line services
A health care information
A pharmacy or supplier prod
and manuals
A medicines databases

A manufacturer information

A industry and professional
Communication may be: Awritten

A  ftaface

A telephone

ASSESSMENT GUIDE

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the AssessmentGuidelines
for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competency in this
unit

Evidence of the following is essential:

Aconsistently applies store policy and procedures in regard to customer service

Aprovides a quality service environment by treating customers and team members in a courteous a
professional manner through all stages of the service procedure

Auses effective questioning, active listening and observation skills to identify special customer
requirements

Auses variety of techniques to effetely communicate advice and/or information to fulfill the
customer requirements

Context of and specific resources for assessment
Assessment must ensure:
Aa real or simulated work environment
Arelevant documentation, such as:
A store policy and procedures manuals
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Methods of assessment
A range of assessment methods should be used to assess practical skills and knowledge. The
following examples are appropriate for this unit:

observati on heworkgaecer f or mance i n t
A a role play

A t-paityrreports from a supervisor

A

A

T

answers to questions about specific
review of portf opartywasrkplack reponsiofttherjob perfaanmadc

D n

Underpinning knowledge and skills

Underpinning knowledge Underpinning skills
Astore policy and procedures in regard to: Agreeting and farewelling techniques

A customer service _ - _

A allocated duties and responsibilities Aliteracy skills in the following areas:

A customer returns and refunds

A lay-by, gift voucher and rain-check A gathering information from variety of

sources
procedures . S .
. . . A obtaining information in person or by
Alocation of sources of information
telephone

Afunctions and procedures for operating the store
telephone system and othercommunication
equipment

Arelevant regulatory requirements

Arelevant industry codes of practice

A written record of customer requests

Anumeracy skills
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38. Recommend and Provide advice for OTC and non medicated

pharmacy Products

UNIT TITLE Recommend and Provide advice for OTC and non medicated pharmacy
Products

DESCRIPTOR | This unit covers skills and knowledge required to assess a request for advice as
a pharmacy technician; research information as a pharmacy technician; and
provide advice as a pharmacy technician

CODE SOC0452U38V1 | Level 4 | Credit 4
Elementsor coMPETENCE PERFORMANCE CRITERIA
1. Assess a request for advice as pharmacy 1.1 Verify customer identity and identify customer
technician needs in a clear, polite, andprofessional
manner

1.2 Identify additional information required for
purposes of assessing customer request and/or
meeting legal and/or workplace requirements
in a clear, polite, and professional manner

1.3 Assess whether the custmer needs are within
the range of information or advice available
from a pharmacy technician and/or whether
referral to a pharmacist is required

2. Research information as apharmacist 2.1 Identify sources of information suitable to
meet the needsof the customer

2.2 Process the information and put into format
and/or context to meet customer needs

3. Provide advice as a pharmacy 3.1 Provide advice to the customer in a timely
technician manner

3.2 Communicate advice to the customer clearly,
politely and professionally

3.3 Provide accurate advice in a format and/or
Context appropriate to the customer

3.4 Obtain feedback to confirm that needs of the
customer have been met

3.5 Respect customer privacy and conidentiality
When requesting and providing advice.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italwiseting, if used in the
performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry andgienal contexts) may also be included.

Additional information may
include:
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Acustomer health and personal information
Apharmacy product or medicine -related information
Aservice information
Abusiness or transaction records
Sources of information may
include:
Aother health professional
Areference text
Ajournal
Aon-line services
Ahealth care information
Apharmacy or supplier product leaflets, brochures and
manuals
Amedicines databases
Amanufacturer information
Aindustry and professional publ ications
Communication may be:
Awritten
Aface-to-face
Atelephone

ASSESSMENT GUIDE

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range stat@meénhe Assessment
Guidelines for the Training Package.

Evidence of the following is essential:

A consistently applies store policy and proce
A provides a quality service environment by t
a professional manner through all stages of the service procedure

uses effective questioning, act.ilcustother st eni n

requirements
A uses variety of techniques to effetely comm
customer requirements

Context of and specific resources for assessment
Assessment must ensure:
A a real or simulated work environment
A levasmt documentation, such as:
A store policy and procedures manuals

Methods of assessment

A range of assessment methods should be used to assess practical skills and knowledge. The
following

examples are appropriate for this unit:

A obser vat ancennthe workplace f or m
A a role play
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t -fartyrregports from a supervisor
cust omer
answer s
review

O quest:i

Too oo oo o

t
of

feedback
ons
por tf opartywasrkplack remonsioftktherjob perfaanmadce.

about specific

UNDERPINNING KNOWLEDGE AND SKILLS

S

k
t

Underpinning knowledge

Underpinning skills

Astore policy and procedures in regard to:

A customer service

dealing with customer requests
allocated duties and responsibilities
customer returns and refunds
lay-by, gift voucher and rain-
checkprocedures

Alocation of sources of information
Afunctions and procedures for operating the store
telephone system and othercommunication
equipment

Arelevant regulatory requirements
Arelevant industry codes of practice

> > > > >

Agreeting and farewelling techniques
Aliteracy skills in the following areas:
A gathering information from variety of
sources
A obtaining information in person or by
telephone
A written record of customer requests
Anumeracy skills.
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39. Make conversions and perform calculations for compounding and dispensing

UNIT TITLE

Make conversions and perform calculations for compounding and dispensing

dispensing

DESCRIPTOR | This unit covers skills and knowledge required to make conversions for
pharmacy; perform calculations for compounding; and perform calculations for

CODE SOC0452U39V1

| Level | 4

| Credit 4

Elementsor COMPETENCE

PERFORMANCE CRITERIA

1. Make conversions for pharmacy

1.1Weight conversions are made
1.2Volume conversions are made

2. Perform calculations for compounding

2.1 Amounts of ingredient to diluent to fulfill
finished products are calculated from ratios
and percentages

2.2 Given amounts of ingredient and diluent in
finished product, and ratios and percentages of
ingredient to diluent are calculated

2.3 Decimal rounding is explained in relation to
calculations for compounding

3. Perform calculations for dispensing

3.1 Quantities for supply of tablets are

calculated to Fulfill prescriptions

3.2 customer dosage is calculated lased on the
weight and age of the patient.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work

environments and situations that may affect performance. Bold italicized wording, ifitked

performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of

the item, and local industry and regional contextay also be included

Weight conversions may involve:

Volume conversions may involve:

Ratio and percentage strength
may be expressed in:

Amicrograms to milligrams
Amilligrams to micrograms
Amilligrams to grams
Agrams to milligrams
Amilligrams to kilograms
Akilograms to milligrams
Agrams to kilograms

Amillilitres to litres
Alitres to milliliters

Avolume to volume
Aweight to volume
Aweight to weight
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Avolume to weight

ASSESSMENT GUIDE

The assessment guide provi@delvice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Critical aspects for assessment and evidence required to demorstnattency

in this unit

Evidence of the following is essential:

A consistently applies store policy and proce
medicines
A uses effective questioning, actiacwstorher st eni n

requirements
A uses variety of techniques to effetely comm
customer requirements

Context of and specific resources for assessment
Assessment must ensure:
A a real or simulated work environment
Arelevant documentation, such as:
A store policy and procedures manuals
A sources of information (books, journals, patient information leaflets ets.)
A relevant equipment such as calcul ators

A a range of customers with different require

Methods of assessment
A range of assessment methods should be used to assess practical skills and knowledge. The

following
examples are appropriate for this unit:
A observation of performance in the workplace

Holistic assessment with other units relevant to the industrgrs@arkplace and job role is
recommended.

UNDERPINNING KNOWLEDGE AND SKILLS

Underpinning knowledge Underpinning skills
AcCalculations pertaining to: Ainterpersonal communication skills

A dose Aliteracy skills to:

A dilutions A read and interpret medication orders

A amounts of ingredients for compounding A check dose of drugs from medicine
Adose of drugs commonly dispensed from the information sources

pharmacy Acalculation skill to calculate dose and
Abasic mathematics to perform calculations amounts of ingredients for dilution and
compounding
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Amanual calculation techniques
Ause of equipment such as:
A calculators
A tablet counters
A measuring instruments (beakers,
measuring cylinder)
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40. Demonstrate Knowledge of Pharmaceutical Dose Forms

and Accessories
Unit title Demonstrate Knowledge of Pharmaceutical Dose Forms and Acces
Descriptor This unit covers skills and knowledge required to demonstrate

understanding of routes of administration of medicines; pharmaceut
dose forms for administration of medicines; and advise customers h
obtain optimal benefit from pharmaceutical dose forms and accessd

Code SOC0452U40V1 Level 4 Credit 4

Elements of competence Performance criteria

1. Demonstrate knowledge of routefs 1.1 Routes of administration are described

administration of medicines according to features, benefits, and red
for use.

1.2 Limitations of the routes of administrati
are described accordintp their action ang
effecton drugs.

2. Demonstrate knowledge of pharmaceutical 2.1 Pharmaceutical dose forms are describeq
dose forms fomdministration of medicines according to features, benefits, and reaso
for use

2.2 Use andcare of the dose forms arg
described in accordance with
manufactureros i nst

3. Advise clients how to obtaioptimal benefit | 3.1 Accessoriesfor use with pharmaceutic:

from pharmaceutical dose forraad accessorie dose Forms are described according
featues, benefits, reason for use, and
and care.

3.2 Advice to pharmacy clients for obtaini
Optimal benefitfrom pharmaceutical dos
forms And accessories is explained
accordance witiMaldives Board of Healt
Sciences requirements for pharmag
techncians.

Range statement:

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicized wording, if used in the
performance criteria, is detailb&low. Essential operating conditions that may be present with
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training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included.

Routesof administation may include
buccal/sublingual
Intramuscular
intravenous
subcutaneous
nasal

oral

aural

topical
transdermal
rectal

vaginal

=4 =4 -0_-9_9_9_95_42_-2_-2._-2-

Pharmaceuticadose formsmay
include:

capsule

cream

drops

enema

gel

implants

inhaler

injection

liquid formulations

A syrups

A suspensions

A solutions

ointment

oral tablets

paint

paste

pessary

powder

prolonged action dose forms
A oral and parenteral
protective coated product
spray

suppository

= =4 48 -4_-8_9_9_9_-°

= =4 =4 -8 -8 _-9_-9

= =4 =4

Accessoriesnay include
1 spacers
 measures
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9 inhaler aids
1 needles
1 syringes

Assessment guide

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competency in this unit

Evidence of the following is essential:
1 applies knowledge of pharmaceutical dose forms and routadofinistration when
selling ordispensing medicines to customers
1 uses questioning, listening and observation skills to adwstomers how to obtain
optimalbenefit from pharmaceutical dose forms and accessories.

Context of and specific resources for assessment
Assessment must ensure:

1 aretail work environment

1 relevarn information sources such as BNF, CIMS, MIMS

1 arange of customers with different requirements

1 arange of merchandise and products appropriate to the retail workplace

1 product labels and sources of product information
Methods of assessment
A range of asssment methods should be used to assess practitabskllknowledge. The
following examples are appropriate for this unit:

1 observation of the candidate in the workplace

1 answers to questions about specific skills and knowledge

Holistic assessment wittther units relevant to the industrycs®, workplace and job role is
recommended.

Underpinning knowledge and skills

Underpinning knowledge Underpinning skills
A pharmaceutical dos/A ver b avVerba cothmumication
administration skills
Aaccessories for use with pharmaceuticald¢ A | i t eracy skill s in
forms understanding product information
A customer needs and
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41 Abbreviations Used In Prescription for Dispensing Of Drugs

Unit title Abbreviations Used In Prescription for Dispensing Of Drugs

Descriptor This unit covers skills and knowledge required to demons
understanding of routes of administration of medicines; pharmace
dose forms fomdministration of medicines; and advise customers
to obtain optimal benefit from pharmaceutical dose forms
accessories.

CODE SOC0452U41V1 Level 4 Credit 4

Elements of competence Performance criteria

1. Demonstrate knowledge of various 1.2 Abbreviations are described according
abbreviations used in pharmacy practice features, benefits, and reason for use.

Range statement

The range statement relates to the unit of competency as a whole. It allows for different work
environments and sittians that may affect performance. Bold italicized wording, if used in the
performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidas#)iéty of

the item, and local industry and regional contexts) may also be included.

Assessment guide

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, rasggement and the Assessment
Guidelines for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competency in this
unit

Evidence of the following is essential:
1 Applies knowledge of pharmaceutical abbreviations maet in prescription, when
selling or dispensing medicines to customers

1 Uses questioning, listening and observation skills to advise customers according to the
prescription.

Context of and specific resources for assessment

Assessment must ensure:
1 aretail work environment
1 Understanding the abbreviations in the prescription

OTVET Authority | Page 50 of 133



Competency Standard for Pharmacist (Part 2)

Methods of assessment

A range of assessment methods should be used to assess pradscahdhkihowledge. The

following examples are appropriate for this unit:

1 observation othe candidate in the workplace

1 answers to questions about specific skills and knowledge
Holistic assessment with other units relevant to the industtgrsevorkplace and job role is

recommended.

Underpinning knowledge and skills

Underpinning knowledge Underpinning skills
A Understanding abBbA ver boavVverba cothmumicatioskills
A Explain to customgA literacy skills in
A customer needs and understanding productinformation
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42. General Dispensing Procedure

Unit title General Dispensing Procedure

Descriptor This unit covers skills and knowledge required to confirm prescriptic
information; prepare to dispense prescriptionsa@iapense prescription
to customers in a pharmacy.

Code SOC0452U42V1 Level 4 Credit 4

Elements of competence Performance criteria

1.Confirm prescription andustomer detail§g 1.1 Check prescriptions féegality,
validity and completenessand
discrepanciesactioned.

1.2 Confirm customer details.

1.3 Confirm customer entitlements under
the National health insurance schem

2. Confirm customer's prescription needs.| 2.1 Identifyand confirm items to be
dispensed.

2.2 Provide brand substitutiemformation
to customers and ascertain customer
preferences.

2.3 Advise the customer of expected
Prescription preparation time or
delivery times as appropriate.

3.Prepare to dispense prescriptions 3.1 Prepare receivgatescriptions for
dispensing lraccordance with standarg
operating Procedures

3.2 Calculate quantities of each item
accordingto the prescription

3.3 Recordedrescription details using the
Dispensary software and databases o
Manually, in accordance with
regulation standards and standard
operating procedures.

3.4 Process prescriptions for reimbursem
in accordance with insurance compan
standard and the individual workplace
protocol and/or contract.

4. Dispense prescriptions to the 4.1 Package correct quantity intswtable

customer Container (where applicable)

4.2 Label medicines appropriately in
accordancevith national standards and
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4.3 Check whethdhe dispensed items

4.4 Check medicinesprepared for

4.5 Verify customer identity to confirm

4.6 Explaininformation provided on

4.7 Supply medicines promptly in

standard operating procedures of the
pharmacy

complywith therequirement of the
prescription, andwith national
standards.

dispensing.

that dispensethedicines are pwvided to
the correct customer.

medicinesandconfirm customer
understanding.

appropriate packagingitems in terms
of item physicaktharacteristics and
quantity.

5. Provide advice on the use of
dispensed medicines

5.1 Asses advice requirements and

5.2 identify the client according to

5.3 Select an appropriate location for

5.4 Use suitable questioning techniques t

5.5 Comnunicate in a clear, polite, and

5.6 ProvideWritten advice for the

determine whether the requirements a
within the range that may be provided
by a pharmacyechnicianand/or
whether referral to alarmacist or
doctor is required

prescriptiondetailsard/or use of
dispensed medicines

providing advice in terms of facilitating
communication and maintaining client
privacy

determinetie knowledge the client
alreadyhasand the advice that is
required

Professionaimanner, and use
terminologyappropriate to the client

dispensedVedicine according to and
standard operating Procedures
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5.7 Provide oral adiee and/or show
practicaldemonstrations to reinforce
andsupplement written advice.

5.8 Provide advice to clients to promotes
Optimal kenefit from the dispesed
medicine and in accordance with
prescription requirements.

5.9 Provide additional advice onyan
additionalaccessoriesdevices and/or
services whichmay promote optimal us
of the dispensenhedicine.

5.10 Use appropriate questioning and
feedbackmethods to ensure that the
client hascorrectlyunderstood the
advice, and determine if the client has
any further needs for advice on the us
of dispensed medicines.

Range statement

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italwiseting, if used in the
performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry andgienal contexts) may also be included.

The acceptance of prescriptionsind delivery of medicinesmustcomply with:

1 National regulations

1 Pharmacy board and MBHS guidelines, commupltgrmacy paties, protocols and

procedureselatingto acceptingrescriptions and delivering dispensaddicine.

Prescription legality, validity and completenessnust include:

1 doctor's full name, current address and date

1 name of medicine, quantity prescribed and dosageirements is clearly indicated

1 prescription iurrent

1 adequate written instructions on the dosage regimen

1 prescription is clear and there is no indicatiotaoipering or forgery

Customersmay include:
1 customers or their agents
1 customers with routine or special requests
1 customers with special nee@sg. elderly, nonDhivehispeaking background, infants,
unwell, drugaffected, grieving or upset
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)l
)l

regular and new customers
people from a range of social, cultural and etly@ckgrounds and with varying physical
and mentadbilities.

Details must include:

E e N

full name and current address

date of birth where patient is elderly (over 70 yearsjooing (under 12 years)
entittement number, @ny, under the national healtisurance scheme
private health cover and receipt requirements

allergies oradverse ractions to medications sufferedthe past

current usef other medications (includingpmplementary medicines).

Prescriptions may include:

)l
1

private scripts
dental scripts

Prescription discrepanciesmayinclude:

1
1
1
1

T

incomplete or incorrect presber or customer details

out-of-date prescriptions

prescriptions markedancelled' or otherwise, suchtasindicate they have been
dispensed and completed

invalid presciptions, e.g. forged or alteraédformation, or written by prescriber for self
treament

request for excessive quantities.

Checking requirement of theprescription must include:

= =4 -8 -8 _9_9_-°

that the required items have been dispensed
correct dose is supplied

correct dose form is supplied

correct strength is supplied

correct brand is supplied

correctquantity is supplied

correct labels are attached.

Verifying customer identity mustinclude:

1
1

guestioning to cafirm that the correct customegceives the correct medicine
requesting dated signature of customer or their agent as confirmation of receipt.

Information provided on medicinesmay include:

1
T
T
T
T

T

pharmacy labels

cautionary or advisory labels

additional infemation or advice prepared byharmacist
information provided by the supplier

selft-care and health information

Consumer Medicine InformatigiCMI).

Confirming customer understanding may include:
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1 explaining information contained on cautionary axdisory labels in plaiEnglish
suited to thecustomer communication requirements

1 questioning to cafirm that the correct customenderstands theformation provided

1 inviting further questions from the customer

Assessment guide

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and thenersie
guidelines for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competency in the
unit
Evidence of the following is essential:
1 applies pharmacy protocols and procedures when dispensing prescriptuing:
A collecting the required information from customers
A maintaining customer and prescription data
A preparing medicine for dispensing
A delivering medicine to customers
1 respects and protects customer privacy when communicating with customers and
maintahing customer records
uses tact and discretion when collecting and providing information to customers
provides information to customers in ways appropriate to customer needs and
demonstrateappropriate techniques to confirm understanding
identifies and uderstands different types of prescriptions and entitlements
recognises the situations requiring referral to a doctor
plans and carries out work to meet dispensary workflow requirements andeptiowedly
delivery of dispensed items to customers.

E

= =4 =4

Context of and specific resources for assessment:
Assessment must ensure:
1 demonstration of accepting prescriptions and delivering medicine, over sufficient time to
demonstrate handling of a range of contingencies
1 interaction with customers, including a range of cosdrs typical of the customer base
1 delivery of a range of prescription medicine
1

performance is observed by the assessor or the technical wgplartg in partnership
with theassessor.

1 assessment must be undertaken in a real workplace environmene#iatstandards for

dispensary operations.

access to relevant pharmacy protocols and procedures.

access to national legislation and guidelines where appropriate

access to relevant documentation, such as:

A national health insurance scheme guidelines

A prescrigions (real or simulated)

9 access to a range of customers with different requirements (real or simulated)

= =4 A

OTVET Authority | Page 56 of 133



Competency Standard for Pharmacist (Part 2)

1 access to dispensed medicine for delivery to customer.

Methods of assessment

A range of assessment methods should be used to assess practicalskisdadge. The

following examples are appropriate for this unit:

1 observation of the candidate in the workplace accepting prescriptions and delivering

medicine to a range of customers

1 written or verbal questioning to assess knowledge and understanding
1 role plays to confirm communication skills to meet diverse customer requirements
1 completing workplace documentation relevant to accepting prescriptions.

Underpinning knowledge and skills

Underpinning knowledge

Underpinning skills

1 pharmacy policies, protocols and procedures relating
to dispensing medicines
9 national health insurance system and supply rules,
including:
A customer eligibility and access
A customer entitlements
A rules on supplying medicines
1 brand substitution information:
A product costing policy reflecting brand

price premiums and therapeutic premiums

1 pricing policy and procedures

1 Requirements to be satisfied for a complete,
unambiguous and valid prescription and actions to
take if validity is questionable

1 Procedures and rationale for validating prescriptions

1 Prescribing conventions, and abbreviations and
medical termin ology used for instructions for the use
of medicines

1 Common proprietary and generic names

9 Drug forms, dose, strength and quantity

9 Procedures to follow regarding dispensing of
controlled drugs

1 Medicine administration and use and effect on basic
human physiology

9 Properties of container
selection for use

1 Principl es of calculations, weights and Measures.

1 Regulatory  requirements and  principles  of
pharmaceutical product labelling eg product name,
batch numbering and expiry date

1 Processes for reconstitution of products

1 Principles and range of storage requirements for

types and principles of

f

il

Identify  dis crepancies/deviations and
refer to the authorised person

Identify d rugs by generic and proprietary
names, or readily access the information
Identify and select correct product with
reference to form, dose, strength, brand
and quantity

Use measuring devices appropriately
Create labels which are legal, clearly
readable, with instructions expressed in
simple language, including all
information specified by the prescriber
Use ancilary and cautionary labels and
explanatory statements and directions as
specified by most recent British National
Formulary (BNF)

Enter and access data on phamacy
computer system

Apply checking processes through out
dispensing procedure

Demonstrate safe dispensing practices
Use time management strategies to set
priorities

Communicate and interact appropriately
with colleagues, health care pactitioners
and clients.

Use literacy, numeracy and oral
communication skills required to fulfill
the position in a safe manner as
specified by the health care facility.

Use problem solving skills

Use available resources and priortise
workload
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pharmaceutical products

1 Principles and procedures of maintaining security of
pharmaceutical products

1 Procedures for dealing with returned goods

9 communication skills to collect and provide
information to customers, including use of structur ed
and open-ended questions and interpretation of non -
verbal cues

9 procedures to follow for collecting and supplying
information to an agent acting on behalf of a customer
pharmacy staff as required
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43. Respond Effectively To Difficult or Challenging Behavior

Unit title Respond Effectively To Difficult or Challenging Behavior

Descriptor This unit of competency describes the skills and knowledge required to
respond effectively to difficult or challenging behavior of
clients and others

Code SOC0451U43V1 Level 4 Credit 4
Elements of competence Performance criteria
1Plan response 1.1 Identify appropriate response to potential

instances of difficult or challenging
behaviour in line with work role and
organisation policies and procedures.

1.2 Ensureplanned responses to difficult or
challenging behaviour maximise the
availability of other appropriate staff and
resources

1.3 Give priority to safety of self and others in
Responding to difficult or challenging
behaviour.

2.Apply response 2.1 Ensure responseto instances of difficult or
challenging behaviour reflect
organization policies and procedures

2.2 Seek assistance as required

2.3 Deal with dif ficult or challenging behavior
promptly, firmly and diplomatically in
accordance with organisation policy and
procedure

2.4 Use communication effectively to achieve
the Desired outcomes in responding to
difficult or Challenging behaviour.

2.5 Select appropriate strategies to suit
particular instance s of difficult or
challenging behaviour

3.Report and review incidents 3.1 Report incidents according to organization
policies and procedures.

3.2 Review incidents with appropriate staff and
offer suggedions appropriate to area of
responsibility.

3.3 Access and participate in available
debriefing mechanisms and associated
support and/or development activities.

RANGE STATEMENT

Therange statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicized wording, if used in the
performance criteria, is detailed below. Essential operating conslithat may be present with

training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included.

Planned responsesnay be basedn:
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A Own a lexperiencey and
A Established organ
A Knowledge of indi

i sation
vi dual

Difficult or challenging behavioursmay include:

A Aggression

A Confusion or othe
A Noisiness

A Manipul ation

A WwWandering

A Sdedtrdctive

A Ilntoxication

A Ilntrusive behavio
A Verbal offensiven

rocognitive

ur
eSS

Organisation policies and proceduresay include:

A Incident reporting

and

document at i

procedures
persons

and under |

i mpair ment

on

A Oper at i ofahandipgincidents and/@ses involving difficult and challging

behavior

A Debriefi of staf

ng

ASSESSMENT GUIDE:

oo

nvol ved i

n incident.

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment

Guidelines for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competency

unit
Evidence of the following is essential:
A This wunit is most

in this

appropriatel ychalemiegssed i
behaviour) or in a simulated workplace and under the normal range of work conditions

A This unit can be assessed independently,
Other related units of competency
A As s ess men ttedmaone deaasion luhstould include a diverse range of sources of
difficult and challenging behaviours, as may be expected in the workplace
A A diversity of assessment tasks is also es
UNDERPINNING KNOWLEDGE AND SKILLS

Underpinning knowledge Underpinning skills
AKnowl edge of or gani |Abiltyto:
processes A Interpret and foll
A I ssues relating t gguidance of health professionals involved
behaviour with the care of client
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A Client issues
appropriate health professional

need

A Ildentify when assi
A Maintain personal
others

A Foresee and respon
to contirgencies

A Maintain duty of ¢
A Effectively use t €

own service area including cliesatisfaction
A Speak in a firm, d
appropriate manner
A Remain

calm and po
A Think and ndstsagegcally
A Remain al ert tdfficgtg

or challenging behaviour

A Monitor and/ equipnm i
A Work with ot herwih a
client and relatives
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44. Products related to Allergy

UNIT TITLE | Products related to Allergy

DESCRIPTOR | This unit covers skills and knowledge required to provide information to
customers on products, services and customer selcare practices to treat

allergies
CODE 50C0452U44V1 | Level | 4 | Credit 4
Elementsor coMPETENCE PERFORMANCE CRITERIA

1.Develop knowledge of commonallergies and 1.1 Identify and locate products to treat or

related products and customer self-care manage allergies.

practices. 1.2 Identify customer self -care practices and
sources of information on allergies.

1.3 Use appropriate product terminology

2.ldentify customer's allerggelated 2.1 Identify customer needs, symptoms,
needs. duration and severity.
2.2 Determine customer's current use of other
medications and other medical conditions.
2.3 Identify and act upon situations requiring
referral to pharmacist.
3.Provide information on allergies 3.1 Recommend products appropriate to

and related products and services. Customer symptoms and needs.
3.2 Provide the customer with information and

Directions for product use.

3.3 Provide information to customers on self-
care practices.

3.4 Identify and act upon opportunities to
suggestcompanion products relevant to
desired health care outcomes.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicised wording, if used in the
performance criteria, is detailed below. Essdriperating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included.

Sale ofproducts to treat or manage allergies must comply with:

A national regul ations

A industry codes of practice, standards and
Acommunity fnarmacy policies, protocols apdocedures relating to the sale of allergiated
medicines.

Products to treat or manage allergiesnayinclude:
A msedating antihistamines
A sedating antihistamines
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A decongestant nasal drops and sprays
A corticosteroid nasal spray.

Products to treat allergies may come in various forms, including:

|l iquid, creams and | otions
suepand tablets

inhal ants drops and sprays
eye drops

cCreams.

oo T Jo To I

Sources of information may include:

heal th care informati on
p har ma c yroduct leafletsp gpochuresrantnuals
medi cines databases
manufacturer information
i n dnd professional publications

Too Joo oo o o

Recommendations refer to:

Aonly those medicines not requiring referral to a doctor. This may include over the counter (OTC)
medicines

Aaids and equipment.

ASSESSMENT GUIDE

The assessment guide provides advicassessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competenc Y in this
unit

Evidence of the following is essential:
A applies pharmacy protocols and procedures w
including:
A collecting the required information from customers.

A identifying situations or requestsquiring referral to a pharmacist and refer appropriately

A identifying and supplying the relevant medicines, information, aids and equipment to
meetcustomer needs

A using appropriate product terminology

Aapplies knowledge of common symptoms or indicaddralergic conditions

applies knowledge of the common causes of a
applies knowledge of products appropriate t
appl i es knowl-earkgracticessand suppoet setvigedse, sel f

A 1 e s pmatettscustomer privacy when communicating with customers
provides information to customers in ways a

appropriate techniques to confirm understanding
recogni ses the si t uaamagisbonahermpleamady staff acgordingtd er r a
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pharmacy policy
pl ans and carries out work to meet customer

Assessment must ensure:

A demonstrat i on-retated nmedicinessardlpreduaisf ovea $ufficienetoy
demonstrate handling of a range of contingencies

A performance is observed by the assessor or
assessor.

A access to a real or simulated pharmacy envi

A access to rel ¢ésamprocedusar macy protoco

A access to relevant documentation, such as:

A product information
A selfcare advice
A access to a range of

c omers with differe
A access t o -relatedprodgats. of a

ust
' 1 ergy
Methods of assessment

A range of assessment methods should be used to assess practical skills and knowledge. The
following examples are appropriate for this unit:

A observation of the candidate in the workpl a
range of custmers

A written or verbal guestioning to assess kno

A role plays to confirm communicat.ion skills

UNDERPINNING KNOWLEDGE AND SKILLS

Underpinning knowledge Underpinning skills
Apharmacy policies, protocols and procedures Ainterpersonal communication skills to:
relating to the sale of allergy-related medicines and A communicate with the customer,
products including obtaining and providing
Acommon allergy symptoms and conditions for information and confirming
which medicines and products may be ofassistance understanding, through clear and direct
Arange of medicines used to treat allergies and communication
basic understanding of modes of action for A ask questions to identify and confirm
medicines that can be sold without the involvement requirements
of a pharmacist A use and interpret non-verbal
Acommon risk factors that can contribute to Communication
allergic reactions and related lifestyle and Aapply literacy skills t o read and interpret
self-care information medication and self-care information
Acommon side effects of taking allergy Arespect and maintain privacy and confidentiality
Medicines of customer information
Aaids and equipment that may be of assistance Ademonstrate procedures for identifying symptoms
to customers with allergies, including product and identifying and selling allergy -related
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applicators
Arole boundaries and responsibilities and
circumstances under which referral to pharmacist
or other pharmacy staff is required
Acommunication skills to collect and provide
informatio n to customers, including use of
structured and open-ended questions and
interpretation of non -verbal cues
Aprocedures to follow for collecting and supplying
information to an agent acting on behalf of a
customer
Acommunication methods and systems to operate
as part of a team and provide relevant information
to a pharmacist and other pharmacy staff as
required

medicines and products

Aaccess and use information systems asrequired by
the role

Aplan and organise work to meet customer service
requirements.
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45. Products related to Analgesic and Antinflammatory

UNIT TITLE | Products related to Analgesic and Amilammatory

DESCRIPTOR | This unit covers skills and knowledge required to provide informatio
customers on products, services and customercsel practices relate
to analgesic and anti inflammatory products.

CODE $0C0452U45V1 | Level | 4 | Credit |4
Elementsor COMPETENCE PERFORMANCE CRITERIA
1. Develop knowledge ofanalgesic and anti 1.1ldentify and locate analgesic and anti-
inflammatory products and customer self-care inflammatory products.
practices.

1.21dentify cust omer self-care practices and
sources of information on analgesic and
anti-inflammatory products.

1.3 Use appropriate product terminology

2 Identify customer analgesic and anti- 2.1 Identify customer needs, symptoms, duration
inflammatory needs. and severity.

2.2 Determine customer's current use of other
medications and other medical conditions.

2.3 Identify and act upon situations requiring
referral to pharmacist.

3.Provide information on analgesic and anti- 3.1Recommend products appropriate to

inflammatory products and services. Customer symptoms and needs.
3.2 Provide the customer with information and

Directions for product use.

3.3 Provide information to customers on self-care
practices.

3.4 Identify and act upon opportunities to suggest
companion products relevant to desired health
care outcomes.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect peréoree. Bold italicised wording, if used in the
performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, andocal industry and regional contexts) may also be included.

Sale ofanalgesic and anti- Anational regulations
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inflammatory products mustcomply with:
A industry codes of practice,
A - community pharmacy policies,
procedures relatmto the sale of analgesic aandit-
inflammatory medicines.

Analgesic and anti-inflammatory Products
A Paracet amol

A combination products, e.g. h
analgesicsantrinflammatory and antallergy
medicine

A Non St elmflamimatary Drugsi(NSAIDs)
A hot and cold packs
A various forms, including:

A liquid or soluble
A tablets: caplets, capsules, coated tablets
A liquid filled soft capsules, gelcaps
A gels, creams angintments
A transdermal patches
A rectal medication
Sources of information may include:
A health care information
A pharmacy or supplier product
manuals
A medicines databases
A manufacturer information

A industry publidatigns. of essi onal

Recommendations refer to:
A only those medicines not regq
This may include over the counter (OTC) medicines.
A aids and equipment .

ASSESSMENT GUDE

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competency in this
unit

Evidence of the following is essential:

A applies pharmacy protocol s an-thflapmatoyedur es w
medicines, aids and equipment, including:
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A collecting therequired information from customers
A identifying situations or requests requiring referral to a pharmacist and refer appropriately
A identifying and supplying the relevant medicines, information, aids and equipment to
meetcustomer needs
A using appropriate pduct terminology
A applies knowl edge orélated hilments anchoonditons auses of p
applies knowledge of products used to treat
applies knowl-eackgracticessand suppoet setvigedse , sel f
Arespects and protects customer privacy when communicating with customers
A provides information to customers in ways a

appropriate techniques to confirm understanding

recogni ses t he ratoapharmacist ar other pharmacyrstafhagcordireg toe r
pharmacy policy

pl ans and carries out work to meet customer

Context of and specific resources for assessment

Assessment must ensure:
A demonst r at inalgesicoand asfitfflammatery needicinés amad products, over
sufficient time to demonstrate handling of a range of contingencies
A performance is observed by the assessor or
assessor.
A ac c e s s sirhutatecapharneaeylenvionment
A access to relevant pharmacy protocols and p
A access to relevant documentation, such as:
A product information
A self-care advice
A access to a range of customers with differe
A a<teaerange of analgesic and @nflammatory products.

Methods of assessment
A range of assessment methods should be used to assess practical skills and knowledge. The
following
examples are appropriate for this unit:
A observat i on the Workpldceseling anagesicand enflammatory

medicines to a range of customers
A written or verbal guestioning to assess kno
A role plays to confirm communication skills
Holistic assessment with other units relevant to the industry sector, workplace and job role is
recommended.
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UNDERPINNING KNOWLEDGE AND SKILLS

Underpinning knowledge

Underpinning skills

Apharmacy policies, protocols and procedures
relating to the sale of analgesic and anti
inflamatory medicines and products

Acommon symptoms and conditions for which
medicines and products may be of assistance
Arange of medicines used to treat pain andbasic
understanding of modes of action for medicines
that can be sold without the involvement of a
pharmacist

Acommon risk factors that can and related lifestyle
and self-care information

Acommon side effects d taking analgesic and anti-
inflammatory medicines

Aaids and equipment that may be of assistance to
customers, including product applicators

Arole boundaries and responsibilities and
circumstances under which referral to a pharmacist
or other pharmacy staff is required

Acommunicatio n skills to collect and provide
information to customers, including use of
structur ed and open-ended questions and
interpretation of non -verbal cues

Aprocedures to follow for collectin g and supplying
information to an agent acting on behalf of a
customer

Acommunication methods and systems to operate
as part of a team and provide relevantinform ation
to a pharmacist and other pharmacy staff as
required

Ainterpersonal communication skills to:

A communicate with the customer,
including obtaining and providing
information and confirming
understanding, through clear and direct
communication

A ask questions to identify and confirm
requirements

A use and interpret non-verbal
communication

Aapply litera cy skills to read and interpret
medication and self-care information

Arespect and maintain privacy and confidentiality
of customer information

Ademonstrate procedures for identifying symptoms
and identifying and selling analgesic and antk
inflammatory medicines related medicines and
products

Aaccessand use information systems as required by
the role

Aplan and organise work to meet customer service
requirements.
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46. Identify, locate and sell cough and cold products
UNIT TITLE Identify, locate and sell cough and cold products

DESCRIPTOR | This unit covers skills and knowledge required to provide information to
customers on products, services and customer selfcare practices related to
cough and cold products.

CODE S0C0452U46V1 | Level | 4 | Credit 4
Elementsor coMPETENCE PERFORMANCE CRITERIA
1. Develop knowledge of cough and cold 1.1Identify cough and cold products.

products and customer self-care practices.

1.3 Identify customer self -care practices and
sources of information on cough and
cold products.

1.3 Use appropriate product terminology

2.1 Identify customer needs, symptoms,
2.ldentify customer cough and cold products duration and severity.
needs. 2.2 Determine customer’s current use of other
medications and other medical conditions.
2.3 Identify and act upon situations requiring
referral to pharmacist.

3.Provide information on cough and cold 3.1 Recommend products appropriate to
products Customer symptoms and needs.
and services. 3.2 Provide the customer with information and

Directions for product use.
3.3 Provide infor mation to customers on self-
care practices.
3.4 Identify and act upon opportunities to
suggestcompanion products relevant to desired
health care outcomes.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It alloliffefent work
environments and situations that may affect performance. Bold italicised wording, if used in the
performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on the wituktion, needs of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included.

Sale ofcough and cold productsmust comply with:
nati onal regul ations
A industry codes of practice,
Acommunity pharmacy policies, protocols and
procedures relatqto the sale of cough and cattedicines

Cough and cold products may include:
A cough suppressant
cough expectorant and mucoly
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A sympathomi metic decongestant
anal gesi cs
A s e da hdrsednting antihistamines.

Medicines and products may include:
A complementary medicines
A mschaduled products
A pharmacy medication.
Cough and cold products may come in various forms, including:

A l'iquid
A capsules and tabl et
A inhal ants
A ointments and rubs
A 1lozenges and capsul es
A nasal sprays and drops
A steam vaporisers.
Sources of information on cough and cold conditions may include:
health care informati on
A phar ma c yroduct leafletsp yochiuresrand
manuals
A medicines databases
A manufacturer information
A industry and professional pu

Recommendations refer to:
A only those medicines not regq
This may include over the counter (OTC) medicines.
A aids and equi pment

ASSESSMENT GUIDE

The assessment guide provides advice on assessment and must be read in conjunction with the
performanceriteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competency in this
unit

Evidence of the following is essential:

Aapplies pharmacy protocols and procedures when selling cough and cold medicines, aids and
equipment, including:

collecting the required information from customers

identifying situations or requests requiring referral to a pharmacist and refer appropriately
identifying and supplying the relevant medicines, inforargtaids and equipment to
meetcustomer needs

> > >
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A using appropriate product terminology

A applies knowledge of common geatmpdorditons or i nd
A appl i es theoommoneaigheandaddlated conditions

A applies knowledge of products appropriate t
A applies knowl-earkgracticesand siippoet setvigds e, s el f

A respects and pr ot e cnusicathgvéth custoeers pri vacy when
A provides information to customers in ways a

appropriate techniques to confirm understanding

A recognises the situations requiringngtoeferr a
pharmacy policy

A plans and carries out work to meet customer

Context of and specific resources for assessment

Assessment must ensure:

A demonstration of the sale of coiengtimetand col d
demonstrate handling of a range of contingencies

A performance is observed by the assessor or
assessor.

A access to a real or simulated pharmacy envi
A access to r elcdswaadprocequiesar macy proto

A access to relevant documentation, such as:

A product information

A seltcare advice
A access to a range of customers with differe
A a c c e sgse of toagh and col products.

Methods of assessment
A range of assessment methods should be used to assess practical skills and knowledge. The
following examples are appropriate for this unit:

A observation of the candidate in the workpl a
Customers

A wr i terba questioning to assess knowledge and understanding

A role plays to confirm communication skills

UNDERPINNING KNOWLEDGE AND SKILLS

Underpinning knowledge Underpinning skills

Apharmacy policies, protocols and procedures Ainterpersonal communication skills to:
relating to the sale of cough and cold products A communicate with the customer, includin g
Acommon cough and cold symptoms and obtaining and providing information and
conditions for whi ch medicines and products may confirming understanding, through clear
be of assistance and direct communication
Arange of medicines used to cold and cough A ask questions to identify and confirm

basic understanding of modes of action for
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medicines that can be sold without the

involvement of a pharmacist
Acommon risk factors that and related lifestyle and

self-care information
Acommon side effects
Aaids and equipment that may be of assistanceto
customers, including product applicators
Arole boundaries and responsibilities and
circumstances under which referral to a pharmacist
or other pharmacy staff is required
Acommunication ski lls to collect and provide
information to customers, including use of
structur ed and open-ended questions and
interpretation of non -verbal cues
Aprocedures to follow for collecting and supplying
information to an agent acting on behalf of a
customer
Acommunication methods and systems to operate
as part of a team and provide relevant information
to a pharmacist and other

pharmacy staff as required

requirements
A use and interpret non-verbal
communication
Aapply litera cy skills to read and interpret
medication and self-care information
Arespect and maintain privacy and confidentiality
of customer information
Ademonstrate procedures for identifying symptoms
and identifying products related
Aaccessand use information systems as required by
the role
Aplan and organise work to meet customer service
requirements.
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47. Drugs related to Eyes
UNIT TITLE Drugs related to Eyes

DESCRIPTOR | This unit covers skills and knowledge required to provide information to
customers on products, services and customer selcare practices related to eye

CODE SOC0452U47V1 | Level | 4 | Credit | 4

Elementsor cCOMPETENCE PERFORMANCE CRITERIA

1. Develop krowledge of eye productsand 1.1ldentify eye products.

customer self-care practices. 1.2dentify customer self -care practices and
sources of information on eye
products.

1.3 Use appropriate product terminology
2.1 Identify customer needs, symptoms,
2.ldentify customer eye products duration

needs. And severity.

2.2 Determine customer's current use of other
medications and other medical conditions.

2.3 ldentify and act upon situations requiring
referral to pharmacist.

3.Provide information on eye products 3.1 Recommend products appropriate to
and services. Customer symptoms and needs.

3.2 Provide the customer with information and
Directions for product use.

3.3 Provide information to customers on self -
care
practices.

3.4 Identify and act upon opportunities to
suggest

companion products relevant to desired
health

care outcomes.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicized wording, if used in the
performance criteria, idetailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included.
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Sale ofeye, ear and oral cardNational regulatioproducts must comply with:

A industry codes of practic
guidelines
A - community pharmacy polici

procedures relating to the sale of eye, ear and oral
care medicines.

Eye products include:
Aeye care products
A ear protection products

Sources of informationmayinclude:

A health care information
A pharmacy or supplier prod
And manuals

A manufacturer information
A industry and professional

Recommendations refer to:
A only those medicines not
doctor.This may include over the counter (OTC)
medicines.
A ai eqipneentd

ASSESSMENT GUIDE

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guiddines for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competency in this
unit

Evidence of the following is essential:

Aapplies pharmacy protocols and procedures when selling eye medicines, aids and equipment, including:

A collecting the required information from customers

identifying situations or requests requiring referral to a pharmacist and refer appropriately

identifying and supplying the relevant medicines, information, aids and equipment to meet

customer needs

using appropriate product term inology

Aapplies knowledge of the common causes of eye, ear and oral ailments and conditions

Aapplies knowledge of lifestyle, self-care practices and support services

Aapplies knowledge of products appropriate to treat common eye, ear and oral conditions

Arespects and protects customer privacy when communicating with customers

Aprovides information to customers in ways appropriate to customer needs and demonstrates
appropriate techniques to confirm understanding

Arecognisesthe situations requiring referral to a pharmacist or other pharmacy staff according to
pharmacy policy

Aplans and carries out work to meet customer service workflow requirements.

> > > > >
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Context of and specific resources for assessment

Assessment must ensure:

Ademonstration of the sale of eye medicines and products, over sufficient time to

demonstrate handling of a range of contingencies

Aperformance is observed by the assessor or a technical expenvorking in partnership with the

Methods of assessment

A range of assessment methods should be used to assess practical skills and knowledge. The following

examples are appropriate for this unit;

Aobservation of the candidate in the workplace selling eye, ear and oral care medicines to a range of

customers

Awritten or verbal questioning to assess knowledge and understanding
Arole plays to confirm communication skills to meet diverse customer requirements.

UNDERPINNING KNOWLEDGE AND SKILLS

Underpinning knowledge

Underpinning skills

Apharmacy policies, protocols and procedures
relating to th e sale of eye products

Acommon eye infections and
conditions for which medicines and products may
be of assistance

Arange of medicines used to eye infections
basic understanding of modes of action for
medicines that can be sold without the
involvement of a pharmacist

Acommon risk factors that and related lifestyle and
self-care information

Acommon side effects

Aaids and equipment that may be of assistance
to customers, including product
applicators

Arole boundaries and responsibilities and

circumstances under which referral to a
pharmacist or other pharmacy staff is
required

Acommunication skills to collect and provide
information to customers, including use of
structured and open-ended questions and
interpretation of non -verbal cues

Aprocedures to follow for collecting and
supplying information to an agent acting on
behalf of a customer

Acommunication method s and systems to
operate as part of a team and provide relevant
information to a pharmacist and other
pharmacy staff as required

Ainterpersonal communication skills to:

A communicate with the customer,
including obtaining and providing
information and confirming
understanding, through clear and direct
communication

A ask questions to identify and confirm
requirements

A use and interpret non-verbal
communication

Aapply literacy skills to read and interpret
medication and self-care information

Arespectand maintain privacy and
confidentiality of customer information

Ademonstrate procedures for identifying
symptoms and identifying products related

Aaccess and use information systems as
required by the role

Aplan and organise work to meet customer
service requirements.
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48. Drugs related to gastrointestinal conditions

UNIT TITLE

Drugs related to gastrointestinal conditions

DESCRIPTOR | This unit covers skills and knowledge required to provide informatio
customers on products, services andtomer seltare practices to trea
gastreintestinal conditions

CODE S0C0452U48V1

‘ Lev

el

| 4 | Credit |4

Elementsor COMPETENCE

PERFORMANCE CRITERIA

1. Develop knowledge of GIT products
and customer self-care practices.

1.1 Identify GIT products.

1.2 Identify customer self -care practices and
sources of information on GIT products

1.3 Use appropriate product terminology

2 .|dentify customer GIT products
needs.

2.1 Identify customer needs, symptoms, duration
and severity.

2.2 Determine customer's current use of other
medications and other medical conditions.

2.3 Identify and act upon situations req uiring
referral to pharmacist.

3.Provide information on GIT products
and services.

3.1Recommend products appropriate to
Customer symptoms and needs.

3.2 Provide the customer with information and
Directions for product use.

3.3 Provide information to customers on self-care
practices.

3.4 Identify and act upon opportunities to
suggest companion products relevant to
desired health care outcomes.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations thmay affect performance. Bold italicized wording, if used in the
performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, agaassibilit
the item, and local industry and regional contexts) may also be included.

Sale ofgastro-intestinal productsA
must comply with:

nati onal regul ations
A industry codes of p
guidelines
A community pharmacy

procedures relating to the sale of gastrtestinal
medicines.

OTVET Authority | Page 77 of 133

ractic

pol i ci



Competency Standard for Pharmacist (Part 2)

Gastro-intestinal products may

include:

| axati ves

adrarrhoea medicine

anti spasmodic medication
fibre suppl ements
rehydration solutions
heartburn antonigdi gestion
antacids,alginates and H2 antagonists

A haemorrhoidal products

A anthelmintic (worming) pr

Too T T o To I

A OTC product s

Gastro-intestinal products may
come in various forms, including:

A 1iquid
A tablet, capsule, caplets
A ointments and cr eams
Asuppositories
A granul es
A mixtures
A powders
A enemas
Sources of information may
include:
A health care information
A pharmacy or supplier prod
manuals
A manufacturer information
A industry and professional publications.

Recommendations refer to:
A only those medicines not
doctor.This may include over the counter (OTC)
medicines.
A aids and equi pment .

ASSESSMENT GUIDE:

The assessment guide provides advice on assessment and must be read in comjtmtiteon
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Critical aspects for assessment and evidence req uired to demonstrate competency in this
unit
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Evidence of the following is essential:
Aapplies pharmacy protocols and procedures when selling gastreintestinal medicines, aids and
equipment, including:
A collecting the required information from customers
A identifying situations or requests requiring referral to a pharmacist and refer appropriately
A identifying and supplying the relevant medicines, informat ion, aids and equipment to meet
customer needs
A using appropriate product terminology
applies knowledge of common symptoms or indicators of gastro-intestinal conditions
Aapplies knowledge of the common causes of gastreintestinal conditions
Aapplies knowledge of products appropriate to treat common gastro-intestinal conditions
Aapplies knowledge of lifestyle and selfcare practices and support services
Arespects and pratects customer privacy when communicating with customers
Aprovides information to customers in ways appropriate to customer needs and demonstrates
appropriate techniques to confirm understanding
Arecognises the situations requiring referral to a pharmacist or other pharmacy staff according to
pharmacy policy
Aplans and carries out work to meet customer service workflow requirements

Context of and specific resources for assessment:
Assessment must ensure:
Ademonstration of the sale of gastro-intestinal medicines and products, over sufficient time to
demonstrate handling of a range of contingencies
Aperformance is observed by the assessor or a technical expert working in partnership with the
assessor.
Aaccess to a real or simulatel pharmacy environment
Aaccess to relevant pharmacy protocols and procedures
Aaccess to relevant documentation, such as:
A product information
A self-care advice
Aaccess to a range of customers with different requirements (real or simulated)
Aaccess to arange of gastro-intestinal products.

Methods of assessment:

A range of assessment methods should be used to assess practical skills and knowledge. The following

examples are appropriate for this unit:

Aobservation of the candidate in the workplace selling gastro-intestinal medicines to a range of
customers

Awritten or verbal questioning to assess knowledge and understanding

Arole plays to confirm communication skills to meet diverse customer requirements.

UNDERPINNING KNOWLEDGE AND SKILLS:

Underpinning knowledge Underpinning skills
Apharmacy policies, protocols and procedures Ainterpersonal communication skills to:
relating to the sale of GIT products A Communicate with the customer, including
Acommon GIT infections and obtaining and providing information and
conditions for which medicines and products may confirming understanding, through clear
be of assistance and direct communication
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Arange of medicines used to GIT infections
basic understanding of modes of action for
medicines that can be sold without the
involvement of a pharmacist

Acommon risk factors that and related lifestyle and

self-care information

Acommon side effects

Aaids and equipment that may be of assistance to

customers, including product applicators

Arole boundaries and responsibilities and

circumstances under which referral to a
pharmacist or other pharmacy staff is
required

Acommunication ski lls to collect and provide

information to customers, including use of
structured and open-ended questions and
interpretation of non -verbal cues

Aprocedures to follow for collecting and

supplying information to an agent acting on
behalf of a customer

Acommunication methods and systems to

operate as part of a team and provide relevant

information to a pharmacist and other
pharmacy staff as required

A ask questions to identify and confirm
requirements
A use and interpret non-verbal
communication
Aapply literacy skills to read and interpret
medication and self-care information

Arespect and maintain privacy and
confidentiality of customer information

Ademonstrate procedures for identifying
symptoms and identifying products related

Aaccess and use information systems as
required by the role

Aplan and organise work to meet customer
service requirements.
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49. Drugs related to first aid and wound care
UNIT TITLE | Drugs related to first aid and wound care
DESCRIPTOR | This unit covers skills and knowledge required to provide informatio
customers oproducts, services and customer-sgfe practices relateq
to first aid and wound care products
CODE SOC0452U49V1 | Level | 4 | Credit |4

Elementsor COMPETENCE

PERFORMANCE CRITERIA

1. Develop knowledge of first aid and wound
careproducts and customer self-care practices.

1.1ldentify first aid and wound care products.
1.2 Identify customer self -care practices and

13

sources of information on first aid and
wound care products.
Use appropriate product terminology

2 .Identify customer first aid and wo und care
product needs.

2.1

2.2

2.3

duration and severity.

Identify customer needs, symptoms,

Determine customer's current use of other

medications and other medical conditions.
Identify and act upon situations requiring
referral to pharmacist.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicized wording, if used in the
performanceriteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of

the item, and local industry and regional contexts) may also be included
Anational regulations

Sale offirst aid and wound care products must comply with:
Aindustry codes of practice, standards and guidelines

Acommu

nity pharmacy policies, protocols and

procedures relating to the sale of first aid and wound
medicines.

First aid and wound care products may include:

A dressings, strapping
A surgical implements
A antiseptic, skin hea
A aids and equi pment,
mobility aids.

First aid and wound carep roducts may come in variourms, including:
A liquid, spray, gels
A adh e s i-adbesiee patls amdpatches
A creams and ointments
A pastes.
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Sources of information may include:

A health care information

A pharmacy or supplier prod
and manuals

A manufacturer information

Aindustry and professional publications.

Recommendations refer to:
Aonly those medicines not requiring referral to a doctor.
This may include over the counter (OTC) medicines.
Aaids and equipment.

ASSESSMENT GUIDE

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment Guidelines
for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competency in this
unit

Evidence of the following is essential:

A applies pharmacy pr ot oc ol andwoond capermediceaesur es w
aidsand equipment, including:

A collecting the required information from customers

A identifying situations or requests requiring referral to a pharmacist and refer appropriately

A identifying and supplying the relevant medicinesprmation, aids and equipment to

meetcustomer needs
A demonstrating the application of dressings, aids and equipment
A using appropriate product terminology.

A applies knowledge of the common causes of |
A applies knowlrepdateeo treaf injysies andl waunds a p p

A applies knowledge of injury and wound types
A applies knowl-earkgracticesand siippoet setvigdse , sel f

A respects and protects custustobers privacy when
A provides information to customers in ways a

appropriate techniques to confirm understanding

A recognises the situations requiring referra
phamacy policy

A plans and carries out work to meet customer

Context of and specific resources for assessment
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Assessment must ensure:

A demonstration of the sale of first aid and

Time to demonstrate handling of a range of contingencies

A performance is observed by the assessor or

assessor.

A access t

A access t

A access to
A product information
A self-care advice

A access to a range o fmenotu(ed asreuaed)wi t h di ffere

Aaccess to a range of first aid and wound care products.

Methods of assessment

A range of assessment methods should be used to assess practical skills and knowledge. The

following examples are appropriate tbis unit:

Aobservation of the candidate in the workplace selling first aid and wound care medicines and

products to a range of customers

A written or verbal guestioning to assess kno

A role plays to confir m ccostommenneduicemenison skil l s

o a real or simulated pharmacy envi
o r evant pharmacy protocols and p
r i on

el
el evant document at , such as:

UNDERPINNING KNOWLEDGE AND SKILLS:

Underpinning knowledge Underpinning skills

Apharmacy policies, protocols and procedures Ainterpersonal communication skills to:

relating to the sale of first aid and wound care A communicate with the customer, including

products obtaining and providing information and
Acommon wound infections and confirming understanding, through clear

conditions for which medicines and products may and direct communication

be of assistance A ask questions to identify and confirm
Arange of medicines used to wound requirements

basic understanding of modes of action for A use and interpret non-verbal

medicines that can be sold without the communication

involvement of a pharmacist Aapply literacy skills to read and interpret
Acommon risk factors that and related lifestyle and medication and self-care information

self-care information Arespect and maintain privacy and
Acommon side effects confidentiality of customer information

Aaids and equipment that may be of assistance
to customers, including product
applicators

Arole boundaries and responsibilities and
circumstances under which referral to a
pharmacist or other pharmacy staff is
required

Acommunication skills to collect and provide
information to customers, including use of
structured and open-ended questions and
interpretation of non -verbal cues

Aprocedures to follow for collecting and
supplying information to an agent acting on

Ademonstrate procedures for identifying
symptoms and identifying products related

Aaccess and use information systems as
required by the role

Aplan and organise work to meet customer
service requirements.
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behalf of a customer
Acommunication methods and systems to
operate as part of a team and provide relevant
information to a pharmacist and other
pharmacy staff as required
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50. Drugs related to Skin and Fungal Conditions

UNIT TITLE | Drugs relatedo Skin and Fungal Conditions

DESCRIPTOR | This unit covers skills and knowledge required to provide informatio
customers on products, services and customecasdfpractices relateq
to treat skin and fungal conditions

CODE SOC0452U50V1 | Level [ 4 | Credit [ 4

Elementsor COMPETENCE PERFORMANCE CRITERIA

1. Develop knowledge of skin and fungal 1.1ldentify skin and fungaproducts.

products and customer self-care practices. 1.2dentify customer self -care practices and
sources of information on skin and fungal
products.
1.3 Use appropriate product terminology

2 Identify customer skin and fungal 2.1 Identify customer needs, symptoms,

products needs. duration and SeVerity.

2.2 Determine customer's current use of other

medications and other medical conditions.

2.3ldentify and act upon situations requiring
referral to pharmacist.

3.Provide information on skin and fungal 3.1Recommend products appropriate to
products and services. Customer symptoms and needs.

3.2 Provide the customer with information and

Directions for product use.

3.3 Provide information to cu stomers on self-

care practices.

3.4 Identify and act upon opportunities to

suggestcompanion prod ucts relevant to desired

health care outcomes.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicized wording, if used in the
performance criteria, is detailed beld#ssential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included.

Sale ofskin and fungal productsmust comply with:
nati onal regul ati ons

A industry codes of practice,
Acommunity pharmacy policies, protocols and

procedures relating to the sale of first aid and woundcare

medicines.

Skin and fungal products mayinclude:
A afungai treatments
A abacteiials and infection or infestation treatments
A aprutitics
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A moisturisers and skin protec
Medicines and productsmayinclude:

A complementary medicines
A mschaduled products
A OTC medicine
A prescription medicines
Sources of information may include:
A health care information
A pharmacy or supplier product
manuals
Amanufacturer information
A industry and professional pu

Recommendations refer to:
A only those medicines not regq
This may include over the counter (OTC) medicines.
A aids and equi pment

ASSESSMENT GUIDE

Theassessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Critical aspects for assessment and eviden ce required to demonstrate competency in this
unit
Evidence of the following is essential:
A applies pharmacy protocols and procedures w
equipment, including:
A collecting the required information from customers
A identifying situations or requests requiring referral to a pharmacist and refer appropriately
A identifying and supplying the relevant medicines, informat ion, aids and equipment to meet
customer needs
A using appropriate product terminology
Aapplies knowledge of common symptoms or indicators of skin and fungal conditions
Aapplies knowledge of the common causes of skin and fungal conditions
Aapplies knowledge of products appropriate to treat common skin and fungal conditions
Aapplies knowledge of lifestyle, self-care practices and support services
Arespects and protects customer privacy when communicating with customers
Aprovides information to customers in ways appropriate to customer needs and demonstrates
appropriate techniques to confirm understanding
Arecognises the situations requiring referral to a pharmacist or other pharmacy staff according to
pharmacy policy.
Aplans and carries out work to meet customer service workflow requirements.

Context of and specific resources for assessment
Assessment must ensure:
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A demonstration of the sale of skin and funga
demonstrate handling of a range of contingencies

A performance i s o htediical expertivyrking in partreershipevithshe r o r
assessor.

A access to a real or simulated pharmacy envi
A access to relevant pharmacy protocols and p
A access to relevant documentation, such as:

A product information

A selfcare advice
Aaccess to a range of customers with different requirements (real or simulated)
A ac c e sgs of $kim and fungal products.

Methods of assessment

A range of assessment methods should be used to assess practical skills and knowledge. The following

examplesare appropriate for this unit:

Aobservation of the candidate in the workplace selling skin and fungal medicines to a range of
customers

Awritten or verbal questioning to assess knowledge and understanding

Arole plays to confirm communication skills to meet diverse customer requirements.

UNDERPINNING KNOWLEDGE AND SKILLS:

Underpinning knowledge Underpinning skills
Apharmacy policies, protocols and procedures Ainterpersonal communication skills to:
relating to the sale of skin and fungal A communicate with the customer,
products including obtaining and providing
Acommon skin infections and fungal information.and confirming .
conditions for which medicines and products may understanding, through clear and direct
be of assistance communication
Arange of_medicines _used for skin disease and A ask questions to |dent|fy and confirm
fungal disease basic understanding of modes of requirements

action for medicines that can be sold without the A use and interpret non-verbal
involvement of a pharmacist

Acommon risk factors that and related lifestyle and communication

self-care information Aapply literacy skills to read and interpret
Acommon side effects medication and self-care information
Aaids and equipment that may be of assistance Arespect and maintain privacy and

to customers, including product confidentiality of customer information

applicators. Ademonstrate procedures for identifying
Arole boundaries and responsibilities and symptoms and identifying products related

circumstances under which referral to a Aaccess and use information systems as

pharmacist or other pharmacy staff is required by the role

required. Aplan and organise work to meet customer
Acommunication skills to collect and provide service requirements.

information to customers, including use of
structured and open-ended questions and
interpretation of non -verbal cues

Aprocedures to follow for collecting and
supplying information to an agent acting on
behalf of a customer
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Acommunication methods and systems to
operate as part of a team and provide relevant
information to a pharmaci st and other
pharmacy staff as required
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51Baby Care Products and Medicines

UNITTITLE | Baby Care Products and Medicines

DESCRIPTOR | This unit covers skills and knowledge required to provide information to
customers on products, services and customer selcare practices related to
baby and infant care products.

CODE SOC0452U51V1 | Level | 4 | Credit |4
Elementsor cOMPETENCE PERFORMANCE CRITERIA

1. Develop knowledge of Baby Care Products| 1.1 Identify Baby Care Products and
and Medicinesand customer self-care Medicinesproducts.

practices. 1.2dentify customer self -care practices and

sources of information on Baby Care
Products and Medicingsoducts.

1.3 Use appropriate product terminology

2 Identify customer Baby Care Products and 2.1 Identify customer needs, symptoms,

Medicinesheeds duration and severity.
’ 2.2 Determine customer's current use of other

medications and other medical conditions.
2.3 Identify and act upon situations requiring
referral to pharmacist.
3.Provide information on Baby Care Productg 3.1Recommend products appropriate to

andMedicinesand services. Custc_)mer symptoms and n_eeds. .
3.2 Provide the customer with information and

Directions for product use.

3.3 Provide information to customers on self-

care practices.

3.4 Identify and act upon opportunities to
suggestcompanion products relevant to
desired health care outcomes.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations thatyradfect performance. Bold italicized wording, if used in the
performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accdssibility o
the item, and local industry and regional contexts) may also be included.

Sale ofbaby and infant care Anational regulations

products must comply with:

A industry codes of practic
guidelines
A community pharmacy polici

procedures relating to the sale baby and infant

care medicines.
Baby and infant care products may include:

A nappies and related produ
A f or mul a-remtaddroduetscadd n g
Sterilizer kits

OTVET Authority | Page 89 of 133



Competency Standard for Pharmacist (Part 2)

A teething products
Arash and other skin treatments.
Medicines and products may include:
A complementary medicines
A mschaduled products
A p h amedieatioy.

Baby and infant care products may come in various forms, including:

A liquid, sprays, drops
A ointments, creams, oil s,
A powders
A formul as
A durable products.
Sources of information may include:
A health care information
A pharmacy or supplier prod

and manuals

A medicines databases

A manufacturer information

A industry and professional
Recommendations refer to:

A only those medicines not

doctor.This may include over the counter (OTC)

medicines.

A aids and equi pment

ASSESSMENT GUIDE

The assessment guide providesiaegl on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Critical aspects for assessment and evidence req uired to demonstrate co mpetency in this
unit

Evidence of the following is essential:

Aapplies pharmacy protocols and procedures when selling baby and infant care medicines, aids and
equipment, including:
A collecting the required information from customers
A identifying situations or requests requiring referral to a pharmacist and refer appropriately
A identifying and supplying the relevant medicines, information, aids and equipment to meet baby
and infant health needs
A using appropriate product terminology
Aapplies knowledge of common symptoms or indicators of baby and infant health care conditions
Aapplies knowledge of the common baby and infant health care needs
Aapplies knowledge of products to meet baby and infant health care needs
Arespects and protects customer privacy when communicating with customers
Aapplies knowledge of lifestyle, baby and infant health care practices and support services
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Aprovides information to customers in ways appropriate to customer needs and demonstrates
appropriate techniques to confirm understanding

Arecognises the situations requiring referral to a pharmacist or other pharmacy staff according to
pharmacy policy

Aplans and carries out work to meet customer service workflow requirements.

Context of and specific resources for assessment
Assessment must ensure:

Ademonstration of the sale of baby and infant care products, over sufficient time to demonstrate
handling of a range of contingencies
Aperformance is observed by the assessor or a technical expert working in partneship with the
assessor.
Aaccess to a real or simulated pharmacy environment
Aaccess to relevant pharmacy protocols and procedures
Aaccess to relevant documentation, such as:
A product information
A baby and infant health care advice
Aaccess to a range otustomers with different requirements (real or simulated)
Aaccess to a range of baby and infant care products and services

Methods of assessment

A range of assessment methods should be used to assess practical skills and knowledge. The following
examples are appropriate for this unit:

Aobservation of the candidate in the workplace selling baby and infant care products to a range of
Customers.

Awritten or verbal questioning to assess knowledge and understanding
Arole plays to confirm communication skills to meet diverse customer requirements.

UNDERPINNING KNOWLEDGE AND SKILLS:

Underpinning knowledge Underpinning skills
Apharmacy policies, protocols and procedures Ainterpersonal communication skills to:
relating to the Baby Care Products and A communicate with the customer, including
Medicines obtaining and providing information and

confirming understanding, through clear
and direct communication
A ask questions to identify and confirm

Acommon products used
Arange of medicines used forBaby Care Products

and Medicinesasic understanding of modes of requirements
action for medicines that can be sold without the A use and interpret non-verbal
involvement of a pharmacist communication

Acommon risk factors that and related lifestyle and | Aapply literacy skills to read and interpret
self-care information medication and self-care information

Acommon side effects
Aaids and equipment that may be of assistance to
customers, including product applicators.

Arespect and maintain privacy and
confidentiality of customer information

Arole boundaries and responsibilities and Ademonstrate procedures for identifying
circumstances under which referral to a symptoms and identifying products related
pharmacist or other pharmacy staff is Aaccess and use information systems as
required. required by the role

Acommunication skills to collect and provide Aplan and organise work to meet customer
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information to customers, including use of service requirements.
structured and open-ended questions and
interpretation of non -verbal cues
Aprocedures to follow for collecting and
supplying information to an agent acting on
behalf of a customer
Acommunication methods and systems to
operate as part of a team and provide relevant
information to a pharmacist and other
pharmacy staff as required
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52. Drugs related to Asthma
UNIT TITLE | Drugs related to Asthma

DESCRIPTOR | This unit covers skills and knowledge required to develop a basic understanding
of the asthma condition and provide information to customers on products,
services and customer selfcare practices to support customers to manage

asthma

CODE 50C0452U52V1 | Level | 4 | Credit | 4

ElementsoF cOMPETENCE PERFORMANCE CRITERIA

1. Develop knowledge of Drugs related to 1.1ldentify Drugs related to Asthma

Asthma and customer self-care practices. 1.2ldentify customer self-care practices and
sources of information on Drugs related tg
Asthma
1.3 Use appropriate product terminology

2.Identify customer medicineseeds for 2.1 Identify customer needs, symptoms,

asthma duration and severity.

2.2 Determine customer's current use of other
medications and other medical conditions.

2.3 Identify and act upon situations requiring
referral to pharmacist.

3.Provide information on Drugs related to 3.1Recommend products appropriate to

Asthmaand services. Customer symptoms and needs.

3.2 Provide the customer with inf ormation and
Directions for product use.

3.3 Provide information to customers on self-

care practices.

3.4 Identify and act upon opportunities to
suggestcompanion products relevant to
desired health care outcomes.

RANGE STATEMENT

The rangestatement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicized wording, if used in the
performance criteria, is detailed below. Essential operating conditiansty be present with

training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regionahtexts) may also be included.

Sale of Drugs related to Asthmaational regulations

Asthma products may include:

A relievers: (bronchodilato

agonists,ipratropium bromide, theophyline
preventers: inhaled corti

prednisone, prednisolone

A symptom controllers
spacer devi casedaeroselbul i ser

(puffers), masks for adults and children

A b raetimateth metered dose inhalers or other
delivery devices

A peak flow meters.
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Sources of information, specialist services and practitioners may include:
heal th care informati on
A p hcg or sugplier product leaflets, brochures
And manuals

A manufacturer information
A industry and professional
A medicines databases
A doctors
A phar maci st
A support organisations
A other health care speci al
A relevant websites.

Other medicationsmay i ncl ude: A over

ASSESSMENT GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment Guidelines
for the Training Package.

Critical aspects for assessment and evidence req uired to demonstrate competency in this
unit
Evidence of the following is essential:
A applies pharmacy pr ot oastlinlarslatesl medicipes, aidsamtiur e s w
equipment, including:
A collecting the required information from customers

A identifying situations or requests requiring referral to a pharmacist and refer appropriately
A identifying and supplying the relevant medicines, information, aids and equipment to meet
customer health needs

A demonstrating use of aids and equipment

A applies knowledge of the common symptoms an
factors

A applies knowl edge of nropridte totreatermarmgedithma nd e qu
conditions

A applies knowl-earkgracticesand siippoet setvigdse , sel f

A identifies and refers to specialist sources

customer and maintain currency of kredge

A respects and protects customer privacy when
A provides information to customers in ways a
appropriate techniques to confirm understanding

A recogni ses t dreferraltota pharmacistorsother phgrmnacy staff according to
pharmacy policy

A plans and carr i e sserdaetorkilowreguiramentsme et cust omer
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Context of and specific resources for assessment
Assessment must ensure:
A demonst r a&ofiasthmaetated meticgnessaadlproducts, over sufficient time to
demonstrate handling of a range of contingencies
A performance is observed by the assessor or
assessor.
A access to aharmacgdnvironmensi mul ated p
A access to relevant pharmacy protocols and p
A access to relevant documentation, such as:
A asthma product and service information
A self-care and lifestyle advice
A access to a range of custoosimelates) wi th differe
A a caagange of asthma products.

Methods of assessment

A range of assessment methods should be used to assess practical skills and knowledge. The
following examplesare appropriate for this unit:

A observati on owvorkplacesellngastomethted medidines, aids and

equipment to a range of customers

A written or verbal guestioning to assess kno
A role plays to conf i rdiverseaustomarmeguiremeritson ski | | s

UNDERPINNING KN OWLEDGE AND SKILLS:

Underpinning knowledge Underpinning skills
Apharmacy policies, protocols and procedures Ainterpersonal communication skills to:
relating to the Drugs related tosthma A communicate with the customer,
Acommon products used including obtaining and providing
Arange of medicines used for asthma basic information and confirming
understanding of modes of understanding, through clear and direct
action for medicines that can be sold without the ~ communication
involvement of a pharmacist A ask questions to identify and confirm
Acommon risk factors that and related lifestyle and _ requirements
self-care information A use and interpret non-verbal
Acommon side effects communication
Aaids and equipment that may be of assistance Aapply literacy skills to read and interpret
to customers, including product medication and self-care information
applicators. Arespect and maintain privacy and
Arole boundaries and responsibilities and confidentiality of customer information
circumstances under which referral to a Ademonstrate procedures for identifying
pharmacist or other pharmacy staff is symptoms and identifying products related
required. Aaccess and use information systems as
Acommunication skills to collect and provide required by the role
information to customers, including use of Aplan and organise work to meet customer
structured and open-ended questions and service requirements.
interpretation of non -verbal cues
Aprocedures to follow for collecting and
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supplying information to an agent acting on
behalf of a customer
Acommunication method s and systems to
operate as part of a team and provide relevant
information to a pharmacist and other
pharmacy staff as required.
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53. Drugs related to Blood pressure

UNIT TITLE | Drugs related t@®lood pressure

DESCRIPTOR | This unit covers skills and knowledge required to develop a basic understanding
of blood pressure and provide information to customers on products, services
and customer self-care practices to support customers tomanage blood

pressure
CODE SOC0452U53V1 | Level |4 | Credit | 4
Elementsor cOMPETENCE PERFORMANCE CRITERIA
1. Develop knowledge of Drugs related to 1.1ldentify Drugs related t@lood pressure
Blood pressurend customer self-care 1.2Identify customer self-care practices and
practices. sources of information on Drugs

related toBlood pressure
1.3 Useappropriate product terminology

2.Identify customer Medicinesneeds for blood | 2.1 Identify customer needs, symptoms,
pressure duration and severity.

2.2 Determine customer's current use of other
medications and other medical conditions
2.3 Identify and act upon situations requiring
referral to pharmacist.

3.Provide information on Drugs related to 3.1 Recommend products appropriate to

Blood pressurend services. Customer symptoms and needs.
3.2 Provide the customer with information and

Directions for product use.
3.3 Provide information to customers on self-
care practices.
3.4 Identify and act upon opportunities to
suggestcompanion product s relevant to desired
health care outcomes.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicized wording, if used in the
performance criteria, is detailb@low. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included.

Sale of Drugs relagd to blood pressuvnational regulations

Blood pressure products may include:

A electronic and manual bl o

devices

A bl ood pressure medication
Medicines and products may include:

A complementary medicines

A mschaduled products

A pharmacy medication.

OTVET Authority | Page 97 of 133



Competency Standard for Pharmacist (Part 2)

Sources of information,specialist services andpractitioners may include:

heal th care information

A pharmacy or supplier prod

and manuals
manufacturer i nfor mat i

medi cines databases
doctors

phar maci st

support organisations

Too T J>o o To T Jo Do

rel evant websites.

Recommendations refer to:

on
i ndustry publidatigng of essi onal

ot her health care speci al

A only those medicines not

doctor.Thismay include over the counter (OTC)
medicines.
A aids and equi pment

ASSESSMENT GUIDE

The assessment guide provides advice on assessment and must be read in conjunction with the

performance criteria, required skills and knowledge, range statementafgstissment
Guiddines for the Training Package.

Critical aspects for assessment and evidence req uired to demonstrate competency in this
unit

Evidence of the following is essential:

Aapplies pharmacy protocols and procedures when selling blood pressuremedicines, aids and

equipment, including:

A collecting the required information from customers

identifying situations or requests requiring referral to a pharmacist and refer appropriately

identifying and supplying the relevant medicines, information, aids and equipment to meet

customer needs
A demonstrating use of aids and equipment

Aapplies knowledge of the common symptoms and basic causes of blood pressure and associated
risk factors

A applies knowledge of medicine,atammahagedoodd equi pment
pressure

A applies knowl e-dageeraaides ahd stippost seyvices, s el f

Aidentifies and refers to specialist sources of information, advice and expertise to assist the
customer and maintain currency of knowledge

Arespects and protects customer privacy when communicating with customers

Aprovides information to customers in ways appropriate to customer needs and demonstrates
appropriate techniques to confirm understanding

A
A
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Arecognises the situations requiring referral to a pharmacist or other pharmacy staff according to
pharmacy policy
Aplans and carries out work to meet customer service workflow requirements.

Context of and specific resources for assessment
Assessment must ensure:
Ademonstration of the sale of blood pressure medicines and products over sufficient time to
demonstrate handling of a range of contingencies
Aperformance is observed by the assessor or a technical expert working in partnership with the
assessor.
Aaccess to a real or simulated ptarmacy environment
Aaccess to relevant pharmacy protocols and procedures
Aaccess to relevant documentation, such as:
A blood pressure product and service information
A self-care and lifestyle advice
Aaccess to a range of customers with different requirements (real or simulated)
Aaccess to a rage of blood pressure products.

UNDERPINNING KNOWLEDGE AND SKILLS:

Underpinning knowledge Underpinning skills
Apharmacy policies, protocols and procedures Ainterpersonal communication skills to:
relating to the Drugs related tdlood pressure A communicate with the customer, including
Acommon products used obtaining and providing information and
Arange of medicines used for drugs related to blood confirming understanding, through clear
pressure understanding of modes of ~and dlrect. communication _
action for medicines that can be sold without the A ask questions to identify and confirm
involvement of a pharmacist _ Tequirements
Acommon risk factors that and related lifestyle and A use and interpret non-verbal
self-care information communication
Acommon side effects Aapply literacy skills to read and interpret
Aaids and equipment that may be of assistance to medication and self-care information

customers, including product applicators.

Arole boundaries and responsibilities and
circumstances under which referral to a
pharmacist or other pharmacy staff is
required.

Acommunication skills to collect and provide
information to customers, including use of
structured and open-ended questions and
interpretation of non -verbal cues

Aprocedures to follow for collecting and
supplying information to an agent acting on
behalf of a customer

Acommunication methods and systems to
operate as part of a team and provide relevant
information to a pharmacist and other
pharmacy staff as required.

Arespect and maintain privacy and
confidentiality of customer information

Ademonstrate procedures for identifying
symptoms and identifying products related

Aaccess anduse information systems as
required by the role

Aplan and organise work to meet customer
service requirements.
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54. Information on Complementary medicine

UNIT TITLE | Information on Complementary medicine

DESCRIPTOR | This unit covers skills and knowledge required to develop a basic understanding
of complementary medicine and provide information to customers on products,
services and customer selfcare practices to support customers to purchase
appropriate complementary medicine and related produc ts.

CODE 50C0452U54V1 | Level | 4 | Credit | 4
Elementsor cOMPETENCE PERFORMANCE CRITERIA

1. Develop knowledge on Complementary 1.1ldentify Drugs related t€omplementary
medicineand customer self-care practices. medicine

1.2ldentify customer self-care practices and
sources of information on Drugs

related tatComplementary medicine
1.3 Use appropriate product terminology

2.Identify customer Medicinesneeds for 2.1 Identify customer needs, symptoms,

Complementarynedicine duration and severity.
P ym 2.2 Determine customer's current use of other

medications and other medical conditions.
2.3 Identify and act upon situations requiring
referral to pharmacist.

3.Provide information on Complementary 3.1 Recommend products appropriate to
medicineand services. Customer symptoms and needs.

3.2 Provide the customer with information and

Directions for product use.

3.3 Provide information to customers on self -

care practices.

3.4 Identify and act upon opportunities to

suggestcompanion products relevant to desired

health care outcomes.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations thmay affect performance. Bold italicized wording, if used in the
performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, aca#ssibility
the item, and local industry and regional contexts) may also be included.

Sale ofcomplimentary medicinesinational regulations

Complementary medicines and products:
A may include:
A vitamins
A minerals
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herbs

essential oils

probiotics
miscellaneousupplements.

A must comply with:

I > >

A national regulations

A industry codes of practice, standards and
guidelines

A community pharmacy policies, protocols

andprocedures relating to the sale of
complementarynedicines and products,
aids and equipment.
Health conditions that may benefit from use of complementary medicinesand products may include:
c avasdularoconditions
A depression

A pregnancy and breast feed
Sources of information, specialist services and practitioners may include:

A h ead irtformaton

A pharmacy or supplier prod
And manuals

A manufacturer information
A industry and professional
A medicines databases

A doctors

A phar maci st

A support organisations

A other health care speci al
A avant websites.

Recommendations refer to:
A only those medicines not
doctor.This may include over the counter (OTC)
medicines.
A aids, test kits and equip

ASSESSMENI GUIDE

The assessment guide provides advice on assessmemind must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment Guidelines
for the Training Package.

Critical aspects for assessment and evidence req uired to demonstrate competency in this
unit

Evidence of the following is essential:
A applies pharmacy protocols and procedures w
equipment, including:
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collecting the required information from customers

identifying situations or requests requagireferral to a pharmacist and refer appropriately

identifying and supplying the relevant medicines, information, aids and equipment to

med customer needs

demonstrating use of complementary medicines, aids and equipment

A applies knowlsynptpms thafmay berefit ftom thensse of complementary
medicines

v v >

>\

A applies knowledge of complementary medicine
manage conditions

A applies knowl-earkgracticesand siippoet setvigds e, s el f

A identifies and refers to specialist sources

customer and maintain currency of knowledge
A respects and protects customer privacy when
A provides i nf oimwagstappmpriatd t@customsr heeds and demonstrates
appropriate techniques to confirm understanding
A recognises the situations requiring referra
pharmacy policy
A pl ans and c aetcustomer sesvice workflow fequitements e

Context of and specific resources for assessment

Assessment must ensure:
demonstration of the sale of compl ementary
demonstrate handling of a rangecohtingencies

A performance is observed by the assessor or
assessor.
A access to a real or simulated pharmacy envi

A access to relevant pharmacy protocols and p
A ac c e s s dotumentatioh, sucheas: t
A complementary medicine and product and service information
A seltcare and lifestyle advice
A access to a range of customers with d
e

f
A access to a range of complementary m [

i ffere
di cine
Metho ds of assessment

A range of assessment methods should be used to assess practical skills and knowledge. The

following examples are appropriate for this unit:

A observation of the candidate in the workpl a
equipmemnto a range of customers

written or verbal guestioning to assess kno
A role plays to confirm communication skills
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Underpinning knowledge and skills

Underpinning knowledge

Underpinning skills

Apharmacy policies, protocols and procedures
relating to the Complementary medicine

Acommon products used

Arange of medicines used forComplementary

medicine understanding of modes of action for

medicines that can be sold without the involvement
of a pharmacist

A common risk factors tH
self-care information

A common side effects

A aids and equi pment thag

to customers, including pr oduct applicators.

Arole boundaries and responsibilities and
circumstances under which referral to a
pharmacist or other pharmacy staff is
required.

Acommunication skills to collect and provide
information to customers, including use of
structured and open-ended questions and
interpretation of non -verbal cues

Aprocedures to follow for collecting and
supplying information to an agent acting on
behalf of a customer

Acommunication methods and systems to
operate as part of a team and provide relevant
information to a pharmacist and other

pharmacy staff as required.

Ainterpersonal communication skills to:

A communicate with the customer, including
obtaining and providing information and
confirming understanding, through clear
and direct communication
ask questions to identify and confirm
requirements
use and interpret non-verbal
Communication
Aapply literacy skills to read and interpret

medication and self-care information
Arespect and maintain privacy and
confidentiality of customer information
Ademonstrate procedures for identifying
symptoms and identifying products related
Aaccess and use information systems as
required by the role
Aplan and organise work to meet customer
service requirements.

A

A
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55. Drugs related to Diabetes

UNIT TITLE | Drugs related to Diabetes

DESCRIPTOR | This unit covers skills and knowledge required to develop a basic
understanding of diabetes conditions and provide information to
customersproducts, services and customer-salfe practices to suppo
customers to manage diabetes.

CODE SOC0452U55V1 | Level |4 | Credit |4

Elementsor coMPETENCE

PERFORMANCE CRITERIA

1. Develop knowledge on Drugs related to
Diabetesand customer self-care practices.

1.1ldentify Drugs related to Diabetes
1.2Identify customer self-care practices and

sources of information on Drugs

related tadiabetes
1.3 Use appropriate product terminology
2.1 ldentify customer needs, symptoms,
duration and severity.
2.2 Determine customer's current use of other

medications and other medical conditions.
2.3 Identify and act upon situations requiring

referral to pharmacist.

3.1Recommend products appropriate to
Customer symptoms and needs.
3.2 Provide the customer with information and
Directions for product use.
3.3 Provide information to customers on self -
care practices.
3.4 Identify and act upon opportunities to
suggestcompanion products relevant to desired
health care outcomes.

2.|dentify customer medicineneeds for drugs
related to Diabetes

3.Provide information on Drugs related to
Diabetesand services.

RANGE STATEMENT

The range statement relates to the unit of competency as a wiadilew for different work
environments and situations that may affect performance. Bold italicized wording, if used in the
performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (dependindhe work situation, needs of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included.

Sale of Drugs related to Diabet&sational regulations

Diabetes types and related conditions may include:
AType 1 dabetes or insulin-dependent diabetes
AType 2 diabetes or norrinsulin -dependent diabetes
Anhypoglycaemia.

Sale ofdiabetes medications aids and equipment must comply with:
Anational regulations
Aindustry codes of practice, standards and guidelines
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Acommunity pharmacy policies, protocols and
procedures relating to the sale of first aid and wound
care medicines.

Diabetes-related products, aids, test kits and equipment may include:

i nsulin, syringes, pens,
ot her diabetic medication
b Iglacosd monitoring machines, reagent strips
glucose urine testing kit

o T I o

Medicines and products may include:

A complementary medicines
A msohaduled products
A pharmacy medication.
Sources of information, specialist services and practitioners may include:

health care informati on
A pharmacy or supplier prod
manuals
A manufacturer information

A industry and professional
A medicines databases

A doctors

A pharmaci st

A support organisations

A other heaststh care speci al
A relevant websites.

A
T

only those medicines not
his may include over the counter (OTC) medicines

Recommendations refer to:

ASSESSMENT GUIDE

The evidence guide provides advice on assessment and must bea@gdmction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Critical aspects for assessment and evidence req uired to demonstrate competency in this
unit

Evidence of the following is essential:
Aapplies pharmacy protocols and procedures when selling diabetesrelated medicines, aids and
equipment, including:
A collecting the required information from customers
A identifying situations or requests requiring referral to a pharma cist and refer appropriately
A identifying and supplying the relevant medicines, information, aids and equipment to meet
customer needs
A demonstrating use of aids and equipment
Aapplies knowledge of the common symptoms and basic causes of diabetes conditionsind
associated risk factors
Aapplies knowledge of medicine, aids and equipment appropriate to treat and manage diabetes
conditions
Aapplies knowledge of lifestyle, self-care practices and support services
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Aidentifies and refers to specialist sourcesof information, advice and expertise to assist the

customer and maintain currency of knowledge

Arespects and protects customer privacy when communicating with customers
Ademonstrates ability to put the customer at ease and use questioning techniquesappropriate to

discussing highly sensitive issues

Aprovides information to customers in ways appropriate to customer needs and demonstrates

appropriate techniques to confirm understanding

Arecognises the situations requiring referral to a pharmacist or other pharmacy staff according to

pharmacy policy

Aplans and carries out work to meet customer service workflow requirements.

Context of and specific resources for assessment

Assessment must ensure:

Ademonstration of the sale of diabetes-related medicines and products, over sufficient time to

demonstrate handling of a range of contingencies

Aperformance is observed by the assessor or a technical expert working in partnership with the

assessor.

A access to a real o
A access to relevant
A access to relevant

rr- simulated phar macy
phar macy protocol s
documentation, such

A diabetes product and service information

A selfcare and lifestyle advice
A access to a range
Aaccessa a range of diabetes products.

Methods of assessment

of customers with di

envi

and

as .

A range of assessment methods should be used to assess practical skills and knowledge. The

following
examples are appropriate for this unit:

A observation of the

equipment to a range of customers
written or verbal

A role plays to conf

P

ffere

ng aiabdteselaed medicimes, aidsandwor k p | a

t o
cat.i

guest.i
i rm

oni ng
communi

asses
on sk

UNDERPINNING KNOWLEDGE AND S KILLS

Underpinning knowledge

Underpinning skills

Apharmacy policies, protocols and procedures
relating to the diabetics

Acommon products used

Arange of medicines used fordiabetics

understanding of modes of
action for medicines that can be sold without the
involvement of a pharmacist

Acommon risk factors that and related lifestyle and
self-care information

Acommon side effects

Aaids and equipment that may be of assistance

Ainterpersonal communication skills to:

A communicate with the customer, including
obtaining and providing information and
confirming understanding, through clear
and direct communication

A ask questions to identify and confirm
requirements

A use and interpret non-verbal
Communication

Aapply literacy skills to read and interpret
medication and self-care information
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to customers, including product applicators
Arole boundaries and responsibilities and

circumstances under which referral to a
pharmacist or other pharmacy staff is
required.

Acommunication skills to collect and provide
information to customers, including use of
structured and open-ended questions and
interpretation of non -verbal cues

Aprocedures to follow for collecting and
supplying information to an agent acting on
behalf of a customer

Acommunication methods and systems to
operate as part of a team and provide relevant
information to a pharmacist and other
pharmacy staff as required.

Arespect and maintain privacy and
confidentiality of customer information

Ademonstrate procedures for identifying
symptoms and identifying products related

Aaccess and use information systems as
required by the role

Aplan and organise work to meet customer
service requirements.
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56. Information on Products Related To Anti-Obesity, Diet

Management and Nutritional Products

UNIT TITLE | Information on Products Related To AQ@besity, Diet Management
and Nutritional Products

DESCRIPTOR | This unit covers skills and knowledge required to provide information to
customers on products, services and customer seKcare practices related to diet,

nutrition and weight management .

CODE SOC0452U56V1 | Level |4 | Credit 4
Elementsor cOMPETENCE PERFORMANCE CRITERIA

1. Develop knowledge on To Anti-Obesity, Diet | 1.1ldentify Drugs related té\nti-Obesity, Diet
Management And Nutritional Products Management And Nutritional Products
and customer self-care practices. 1.2Identify customer self-care practices and

sources of information on Drugs related
to Anti-Obesity, Diet Management And

Nutritional Products
1.3 Use appropriate product terminology

2.1 ldentify customer needs, symptoms, duration
2.Identify customer And severity.

Medicinesneeds for Drugs related to
Anti-Obesity, Diet Management And
Nutritional Products

2.2 Determine customer's current use of other
medications and other medical conditions.

2.3 ldentify and act upon situations requiring
referral to pharmacist.

3.Provide information on drugs related to 3.1Recommend products appropriate to
Anti-Obesity, Diet Management And Customer symptoms and needs.

Nutritional Products 3.2 Provide the customer with information and

Directions for product use.

3.3 Provide information to customers on self-care
practices.

3.4 Identify and act upon opportunities to suggest
companion products relevant to desired health
care outcomes.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicized wording, if used in the
performance criteria, is detailed below. Essential operabngitions that may be present with

training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included.
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Sale of Drugs related té\nti-Obesity,Anational regulations
Diet Management And Nutritional Products

Common diet, nutrition and weight-related conditions may include:
anorexi a

A bulimia

A obesity

A weight |l oss due to illnes
Diet, nutrition and weight management products may include:
vitamins
mi ner al s
herbs

suppl ement s.
Medicines and products may include:

compl ementary medicines
nutritional suppl ements
OTC product s

prescription medication.
Sources of information, specialist services and practitioners may include:

A h e a linfodmationa r e

To I o o o To I Do

A pharmacy or supplier prod
and manuals

A manufacturer information
A industry and professional
A medicines databases

A doctors

A phar maci st

A support organisations

A other health care speci al
A r el ebsitesnt w

Recommendations refer to:
A only those medicines not
doctor.This may include over the counter (OTC)
medicines.
A aids and equi pment

ASSESSMENT GUIDE

The assessment guide provides advice on assessment and must beaepathation with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines

for the Training Package.

Critical aspects for assessment and evidence required to demonstrate competency in this

unit

Evidence of thdollowing is essential:

A applies pharmacy protocols and procedures w
medicines, products, aids and equipment, including:
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A collecting the required information from customers
A identifying situations or requestsquiring referral to a pharmacist and refer appropriately
A identifying and supplying the relevant medicines, information, aids and equipment to meet
customer needs
A demonstrating use of aids and equipment
Aapplies knowledge of the common symptoms and bast causes of diabetes conditions and
associated risk factors
Aapplies knowledge of medicine, aids and equipment appropriate to treat and manage diabetes
conditions
Aapplies knowledge of lifestyle, self-care practices and support services
A a p p Indeesmndiagiifestyle, setfare practices and support services
applies an un dlmseddssessohentofthe @fficacyg of diat, @utritoa and
weightrelated products
respects and protects custcustoreers pri vacy when
provides information to customers in ways a
appropriate techniques to confirm understanding
recognises the situations requiring referra
pharmag policy
pl ans and carries out work to meet customer

Context of and specific resources for assessment
Assessment must ensure:

A demonstration of the sale of diet, nutritio
over sufficient time to demonstrate handling of a range of contingencies

A performance is observed by the assessor or

assessor.

A access to a real or simulated pharmacy envi

A ac c e s ¢ pharmacy peotoeols and procedures

A access to relevant documentation, such as:

A product information

Methods of assessment
A range of assessment methods should be used to assess practical skills and knowledge. The
following examples are appropriate forghinit:

A observation of the candidate in the workpl a
medicines to a range of customers

A written or verbal guestioning to assess kno
A role plays to conf ierdiverse customermdquirartentson s ki | | s

Underpinning knowledge

Underpinning knowledge Underpinning skills
Apharmacy policies, protocols and procedures Ainterpersonal communic ation skills to:
relating to the Anti-Obesity, Diet Mangement A communicate with the customer, including
And Nutritional Products obtaining and providing information and

confirming understanding, through clear

Acommon products used . o
and direct communication

Arange of medicines used forAnti-Obesity, Diet
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Management And Nutritional Products
understanding of modes of action for medicines
that can be sold without the involvement of a
pharmacist

Acommon risk factors that and related life style and

self-care information

Acommon side effects

Aaids and equipment that may be of assistance
to customers, including product applicators

Arole boundaries and responsibilities and
circumstances under which referral to a
pharmacist or other pharmacy staff is
required.

Acommunication skills to collect and provide
information to customers, including use of
structured and open-ended questions and
interpretation of non -verbal cues

Aprocedures to follow for collecti ng and
supplying information to an agent acting on
behalf of a customer

Acommunication methods and systems to
operate as part of a team and provide relevant
information to a pharmacist and other
pharmacy staff as required.

A ask questions to identify and confirm
requirements
A use and interpret non-verbal
Communication
Aapply literacy skills to read and interpret
medication and self-care information
Arespect and maintain privacy and
confidentiality of customer information
Ademonstrate procedures for identifying
symptoms and identifying products related
Aaccess and use information systems as
required by the role
Aplan and organise work to meet customer
service requirements.
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57. Drugs used during pregnancy and maternal health

UNIT TITLE | Drugs used during pregnancy and maternal health

DESCRIPTOR | This unit covers skills and knowledge required to develop a basic understanding
of pregnancy and maternal health and provide information to customers on
products, services and customer selfcare practices to support customers to
manage pregnancyand maternal health.

CODE SOC04S2U57V1 Level 4 | Credit 4
Elementsor cOMPETENCE PERFORMANCE CRITERIA

1. Develop knowledge on Drugs used during | 1.1ldentify Drugs used duringoregnancy ang
pregnancy and maternal health maternal health.

and customer self-care practices. 1.2ldentify customer self-care practices and

sources of information on Drugs used
during pregnancy and maternal health
1.3 Use appropriate product terminology
2.dentify d rugs used during pregnancy an 2.1 Identify customer needs, symptoms,

maternal health duration and severity.
2.2 Determine customer's current use of other

medications and other medical conditions.
2.3 Identify and act upon situations requiring
referral to pharmacist.

3.Provide information on Drugs used during | 3.1Recommend products appropriate to

regnancy and maternal health Customer symptoms and needs.
preg y 3.2 Provide the customer with information and

Directions for product use.
3.3 Provide informati on to customers on self
care practices.
3.4 Identify and act upon opportunities to
suggest companion products relevant to desired
health care outcomes.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allalivgefent work
environments and situations that may affect performance. Bold italicized wording, if used in the
performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regionahtexts) may also be included.

Pregnancy and maternal healthrelated conditions may include:
A morning sickness
e

A fatigu

A changes in hair condit

oilier

A weakened nail s

A varicose veins

A indigestion or hearthbu
constipation
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haemorrhoids
swelling of hands and
backache

headache

br eaeglechangped ni p

feclaepsia

gestational di abetes
postnatal depression.

Too T Joo oo T T o Do

Sale ofpregnancy and maternal health products must comply with:
nati onal regul ations
A industry codes of prac
guidelines

Pregnancy and maternal health related products may include:
Amorning sickness treatments
Anipple care products
Apregnancy testing kits
Astretch mark and related skin care products,
Anipple shields
Abreast expressing kits
Anursing pads
Anursing accessories, e.gpillows
Amaternity pads

Medicines and products may include:
Acomplementary medicines
Adietary supplements

Sources of information, specialist services and practitioners include:

health care informatio
A pharmacy or supplier p
brochures andmanuals
A manufacturer informati
A industry and professio
A medicines databases
A doctors
A pharmaci st
A support organisations
A other health care spec

Arelevant websites.

Recommendations refer to:
A only those medicines n
to a doctor.This may include over the
counter (OTC) medicines.
A Aids, test kits and eq

ASSESSMENT GUIDE
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The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment Guidelines
for the Training Package.

Critical aspects for assessment and evidence req uired to demonstrate competency in this
unit

Evidence of the following is essential:
A applies pharmacy protocols and procem@dires w
medicines, aids and equipment, including:

A collecting the required information from customers

A identifying situations or requests requiring referral to arptacst and refer appropriately

A identifying and supplying the relevant medicines, information, aids and equipment to

meetcustomer needs
A demonstrating use of aids and equipment

A applies knowledge of the commeelatedagdnpt oms an
maternal health conditions and associated risk factors
A applies knowledge of medicine, aids and equ

and maternal health conditions.

A applies knowl-earkgracticesand sippeersides) | e, sel f
A identifies and refers to specialist sources
customer and maintain currency of knowledge
A respects and protects customer privacy whe
A demonst r atteesustaner at dage yund use qupstianing techniques appropriate to
discussing highly sensitive issues

provides information to customers in ways a
appropriate techniques to confirm understanding

r e ¢ o @gituatsors sequirihg referral to a pharmacist or other pharmacy staff according to
pharmacy policy
A plans and carries out work to meet customer

=]

Context of and specific resources for assessment

Assessment must ensure:

A mestration of the sale of pregnancy and maternal heslthed medicines and products,
over sufficient time to demonstrate handling of a range of contingencies

A performance is observed by the assessor or
assessor.

A access to a real or simulated pharmacy envi
A access to relevant pharmacy protocols and p
A access to relevant documentation, such as:

A pregnancy and maternal health product and service information

A selfcare and lifestyle advice
A access to a range of customers with differe
A access to a andaateynal health pppdussg n a n ¢

Methods of assessment
A range of assessment methods should be used to assess practical skills and knovdedge. Th
following examples are appropriate for this unit:
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A observation of the candidate in tral@edwor kpl a
medicines, aids and equipment to a range of customers

A written or verbal g u eusderstandingng t o assess kno
A role plays to confirm communication skills

Underpinning knowledge

Underpinning knowledge Underpinning skills
Apharmacy policies, protocols and procedures Ainterpersonal communication skills to:
relating to Drugs usedluring pregnancy and A communicate with the customer,

including obtaining and providing
information and confirming
understanding, through clear and direct
communication

ask questions to identify and confirm
requirements

A use and interpret non-verbal

maternal health
Acommon products used
Arange of medicinesused during pregnancy an(

maternal healtlinderstanding of modes of action A
for medicines that can be sold without the
involvement of a pharmacist

Acommon risk factors that and related lifestyle and

self-care information Communication
Acommon side effects Aapply literacy skills to read and interpret
Aaids and equipment that may be of assistance medication and self-care information

to customers, including product applicators. Arespect and maintain privacy and

Arole boundaries and responsibilities and
circumstances under which referral to a
pharmacist or other pharmacy staff is
required.

Acommunication skills to collect and provide
information to customers, including use of
structured and open-ended questions and
interpr etation of non-verbal cues

Aprocedures to follow for collecting and
supplying information to an agent acting on
behalf of a customer

Acommunication methods and systems to
operate as part of a team and provide relevant
information to a pharmacist and other
pharmacy staff as required.

confidentiality of customer information
Ademonstrate procedures for identifying
symptoms and identifying products rel ated
Aaccess and use information systems as
required by the role
Aplan and organise work to meet customer
service requirements.
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58. Drugs usedfor smoking cessation

UNIT TITLE | Drugs used for smoking cessation

DESCRIPTOR | This unit covers skills and knowledge required to develop a basic understanding
of smoking cessation and provide information to customers on products,
services and customer selfcare practices to support customers to manage
smoking cessation

CODE SOC0452U58V1 | Level 4 | Credit 4
Elementsor coOMPETENCE PERFORMANCE CRITERIA

1. Develop knowledge on Drugs used for 1.1ldentify Drugs used for smoking cessatic
smoking cessatiosnd customer self-care 1.21dentify customer self-care practices and
practices. sources of information on Drugs used for

smoking cessation
1.3 Use appropriate product terminology

2.Identify customer drugs used for smoking | 2.1 Identify customer needs, symptoms,
duration and severity.

cessation _
2.2 Determine customer's current use of other
medications and other medical conditions.
2.3 Identify and act upon situations requiring
referral to pharmacist.

3.Provide information on Drugs used for 3.1 Recommend products appropriate to

Customer symptoms and needs.
3.2 Provide the customer with information and
Directions for product use.
3.3 Provide information to customers on self-
care practices.
3.4 Identify and act upon opportunities to
suggestcompanion produ cts relevant to desired
health care outcomes.

smoking cessation

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performdalel. italicized wording, if used in the
performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of

the item, and locahdustry and regional contexts) may also be included.
Sources of information, specialist services and practitioners may include:

A health care informati on
A pharmacy or supplier prod
and manuals
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A manufacturer informati on
Aindustry and professional publications
A doctors
A pharmaci st
support organisations
A other health care speci al

A relevant websites.
Sale ofsmoking cessation medications aids and equipment must comply with:

A national regulations

A i ndu s fpragtice; siagidarsls and

guidelines

A - community pharmacy polici
procedures relating to the sale of first aid and

wound

care medicines
Smoking cessation-related products and aids may include:

A nicotine replacmichent ther
gums
and inhalers

A audio and video resources
Medicines and products may include:

A complementary medicines
A mschaduled products

A pharmacy medication.
Other medications may include:

A over the counter medicine
A prescription medicines

Aherbal and vitamin supplements
Recommendations refer to:

A only those medicines not
doctor.

This may include over the counter (OTC)

medicines.

A aids, test kits and equip

ASSESSMENT GUIDE

The assessment guide provides advicen assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment Guidelines
for the Training Package.

Critical aspects for assessment and evidence req uired to demonstrate compete ncy in this
unit
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Evidence of the following is essential:
A applies pharmacy protocol s andelaednoedid@dndsyr es w
aids and equipment, including:
A collecting the required information from customers
A identifying situationsr requests requiring referral to a pharmacist and refer appropriately
A identifying and supplying the relevant medicines, information, aids and equipment to
meetcustomer needs
A demonstrating use of smoking cessation products
A appl i es knodepeadknre triggérs timai contribute mtoesmoking and barriers to
quitting smoking
A applies knowledge of smoking and rraruset ed he
of smoking cessation products
A applies knowl ed g e ggersthat dortribute tsmsmokihgeapdebardess toc e ,  t
quitting smoking
A applies knowl-earkgracticesand siippoet setvigdse , sel f
A identifies and refers to specialist sources
customer and maiain currency of knowledge
A respects and protects cust ome
A demonstrates ability to put t
discussing highly sensitive issues
pr ovi de go custorhessrinnvays appropriate to customer needs and demonstrates
appropriate techniques to confirm understanding
recognises the situations requiring referra
pharmacy policy
pl ans a wark teanaeet custenssereiae tvorkflow requirements.

rr privacy when
he customer at

Context of and specific resources for assessment

Assessment must ensure:

A demonstration of t-relaedsediciees anfl praslunts &ver sufficiente s s a t
time to demonstrate handling ofange of contingencies

A performance is observed by the assessor or
assessor.
A access to a real or simulated pharmacy envi

A access to relevant pharmacy protocols and p
A ac c e s gdotumentatoh, sucheas:
A smoking cessation product and service information

Methods of assessment

A range of assessment methods should be used to assess practical skills and knowledge. The
following examples are appropriate for this unit:

A o Db s e rtheadndidate in thé workplace selling smoking cessagilated medicines and

aids to a range of customers

A written or verbal guestioning to assess kno
A role plays to confirm communicentsi on skills
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UNDERPINNING KNOWLEDGE AND SKILLS

Underpinning knowledge

Underpinning skills

Apharmacy policies, protocols and procedures
relating to Drugs used for smoking cessatior

Acommon products used

Arange of Drugs used fosmoking cessation

Aunderstanding of modes of action for medicines

that can be sold without the involvement of a

pharmacist

A common risk factor
andself-care information

A common side effect
A aids and e q uofgssis@anmce

to customers, including product

applicators.

Arole boundaries and responsibilities and
circumstances under which referral to a
pharmacist or other pharmacy staff is
required.

Acommunication skills to collect and provide
information to customers, including use of
structured and open-ended questions and
interpretation of non -verbal cues

Aprocedures to follow for collecting and
supplying information to an agent acting on
behalf of a customer

Acommunication methods and systems to
operate as part of a team and provide relevant
information to a pharmacist and other

pharmacy staff as required.

Ainterpersonal communication skills to:

A communicate with the customer, including
obtaining and providing informatio n and
confirming understanding, through clear
and direct communication
ask questions to identify and confirm
requirements
use and interpret non-verbal
Communication
Aapply literacy skills to read and interpret

medication and self-care information
Arespect and maintain privacy and
confidentiality of customer information
Ademonstrate procedures for identifying
symptoms and identifying products related
Aaccess and use information systems as
required by the role
Aplan and organise work to meet customer
service requirements.

A

A
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59. Products related to Cosmetic, Hair and Teeth
UNIT TITLE | Products related to Cosmetic, Hair and Teeth
DESCRIPTOR | This unit describes the performance outcomes, skills and knowledge required to
recommend and provide advice on hair, beauty and cosmetic products and
services to customers.
CODE SOC04S2U59V1 Level 4 Credit 4

Elementsor COMPETENCE

PERFORMANCE CRITERIA

1. Develop knowledge on Products related to

Cosmetic, Hair and Teetnd customer self
care practices.

1.1ldentify Products related to Cosmetic,
Hair and Teeth

1.2ldentify customer self-care practices and
sources of information on Products relate(
to Cosmetic, Hair and Teeth

1.3 Use appropriate product terminology

2.Identify customer Products related to
Cosmetic, Hair and Teeth

2.1 Identify customer needs, symptoms,
duration and severity.
2.2 Determine customer's current use of other
medications and other medical conditions.
2.3 Identify and act upon situations requiring
referral to pharmacist.

3.Provide information on Products related to
Cosmetic, Hair and Teeth

3.1 Recommend products appropriate to
Customer symptoms and needs.

3.2 Provide the customer with information and
Directions for product use.

3.3 Provide information to customers on self -

care practices.

3.4 Identify and act upon opportunities to

suggestcompanion products relevant to desired

health care outcomes.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicized wording, if used in the
performance criteria, is detailba&low. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included.

Product knowledge may include: Abrand options

A
A

application procedures an
benefits and effects of v
met hod of producti on

guarantees
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A price

A el

A
A

Sources of information may include:

customer feedback
designated staff members
Comparisons between products and services may relate to:
features and effects of
A method of application
A price
A storage requirements and
Product range may include:
A hair products such as:
A hair colour
A shampoos andonditioners
A styling aids such as mousses, gels and

D> > >

Acosmetic products such as:

D> D>y D

ngredient s

ements of design
line, direction, focal points, balance
camouflage of ski or hair faults.

such

nternet

hairsprays

hair ornaments

brushes, combs

blow dryers

eauty product s
skin care products for face and body

face and body makeup, pre-make-up products
and stabilisers

brushes, sponges

applicators

pallets

lash curlers, artificial lashes, tweezers
magnifying mirrors

containers and trays, make-up boxes

pencil sharpeners.

Customers may include: Apeople with routine or special requests
Apeople with special needs
Aregular and new customers

such as:

Staff members may include:

Apeople from a range of social, cultural and ethnic
backgrounds and with varying physical and mental
abilities.

Anew or existing staff

Afull -time, part -time or casual

Apeople with varying levels of language and literacy
Apeople from a range of cultural, social and ethnic
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Customer requirements may
include:
Aoccasion (e.g. casual, professional, day or evening)
Acolour preferences and style
Adurability, function and usage
Acost
Alifestyle
Aphysical characteristics, including allergic reactions
Aproduct preferences, including desire to use natural
products
Aculture and ethnicity.
Services may include:
Aproduct advice for home care treatments
Ahair, skin and nail care advice
Anair, skin and nail care treatments
Acolour coordination for hair and make -up products

ASSESSMENT GUIDE

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statentetiiesAssessment

Guidelines

for the Training Package.

Critical aspects for assessment and evidence req uired to demonstrate competency in this
unit
Evidence of the following is essential:

A continually updates and ap ehenswsadycetoduct kno
customers and staff

A consistently applies store policy and proce
sales and customer service procedures

A advises customers and infor messeatiald es t eam me

A advises customers on the use and applicatio

hair, skin and nail care advice, colour coordination for hair and ‘maloducts and advice on
current fashion trends and design elements

A ¢ tently adgses on product performance and features and benefits of products according to
store policy and procedures.

Context of and specific resources for assessment
Assessment must ensure:

A a retail work environment
A relevant siofermatoas of product
A relevant document ati on, such as:

A store policy and procedures manuals
A relevant regulations
A an appropriate range of hair, beauty and co
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Methods of assessment

A range of assessment methods should be used to assess pratii@idkinowledge. The
following examples are appropriate for this unit:

observation of
t -fartyrregports from a supervisor
a role play
written or

per

ver bal

Too oo oo oo o

Underpinning knowledge and skills

f ormance in the

answers to questi

ons
reve of portfolios of evidence and thighrty workplace ngorts of onthe-job performance

Underpinning knowledge

Underpinning skills

Apharmacy policies, protocols and Products
related to Cosmetic, Haand Teeth
Acommon products used

Arange of Drugs used foCosmetic, Hair and

Teeth

Aunderstanding of modes of action for medicin es

that can be sold without the involvement of a

pharmacist

A common risk
self-care information

A common side

factors th

ef fects

A aids and equi pment t hag
to customers, including product
applicators.

Arole boundaries and responsibilities and
circumstances under which referral to a
pharmacist or other pharmacy staff is
required.

Acommunication skills to collect and provide
information to customers, including use of
structured and open-ended questions and
interpretation of non -verbal cues

Aprocedures to follow for collecti ng and
supplying information to an agent acting on
behalf of a customer

Acommunication methods and systems to
operate as part of a team and provide relevant
information to a pharmacist and other

pharmacy staff as required.

Ainterpersonal communication skills to:

A communicate with the customer,
including obtaining and providing
information and confirming
understanding, through clear and direct
communication

A ask questions to identify and confirm
requirements

A use and interpret non-verbal
Communication

Aapply literacy skills to read and interpret
medication and self-care information

Arespect and maintain privacy and
confidentiality of customer information

Ademonstrate procedures for identifying
symptoms and identifying products r elated

Aaccess and use information systems as
required by the role

Aplan and organise work to meet customer
service requirements.
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60. Drugs related to poisoning

UNIT TITLE | Drugs related to poisoning

DESCRIPTOR | This unit covers skills and knowledge required to develop a basic understanding
of Drugs related to poisoniregd provide information to customers on
products.

CODE SOC0452U60V1 | Level | 4 | Credit 4

Elementsor COMPETENCE PERFORMANCE CRITERIA
1. Develop knowledge on Drugs related to 1.1ldentify Drugs related to poisoning

poisoningand customer self-care practices. 1.21dentify customer self-care practices and
sources of information on Drugs related tg
poisoning
1.3 Use appropriate product terminology
2.Identify customer 2.1 Identify customer needs, symptoms,
Drugs related to poisoning duration and severity.
2.2 Determine customer's current use of other

medications and other medical conditions.
2.3 Identify and act upon situations requiring

referral to pharmacist.
3.Provide information on Drugs related to 3.1Recommend products appropriate to
poisoning Customer symptoms and needs.

3.2 Provide the customer with information and

Directions for product use.
3.3 Provide information to customers on self-
care practices.
3.4 Identify and act upon opportunities to
suggest companion products relevant to desired
health care outcomes.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicized wording, if used in the
performance criteria, is detailed beld#ssential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included.

Sale ofdrugs related to poisoining medications aids and equipment must comply with:
Anational regulations
Aindustry codes of practice, standards and guidelines
Acommunity pharmacy policies, protocols

Drugs related to poisioning may include:
A Classification of antidot
AManagement of overdose &poisoning
A En h an-doterfiectsa n t i
A Commedatesant i
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Sources of information, specialist services and practitioners may include:
h e a linfoimationa r e

A pharmacy or supplier prod
andmanuals

A manufacturer information
A industry and professional
A medicines databases

A doctors

A pharmaci st

A support organisations

A other health care speci al
A 1 e Wwebsitesn t

Other medications may include:

Aprescription medicines

ASSESSMENT GUIDE

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement andéssment
Guidelines for the Training Package.

Critical aspects for assessment and evidence req uired to demonstrate competency in this
unit

Kollecting the required information from customers

A identifying situations or requests requiring referral tharmacist and refer
appropriately
identifies and refers to specialist sources of information, advice and expertise to assist the
customer and maintain currency of knowledge
identifying and supplying the relevant medicines, information, aids and equipment
meetcustomer needs

demonstrating use of aids and equipment

identifies and refers to specialist sources of information, advice and expertise to assist the
customer and maintain currency of knowledge

Arespects and protects customer privacy whencommunicating with customers

Aprovides information to customers in ways appropriate to customer needs and demonstrates
appropriate techniques to confirm understanding

Arecognises the situations requiring referral to a pharmacist or other pharmacy staff according to
pharmacy policy

Aplans and carries out work to meet customer service workflow requirements.

> >

> I

Context of and specific resources for assessment

Assessment must ensure:

performance is observed by the assessor or a technical expert workinganghapt with the

assessor.

A access to a real or simulated pharmacy envi
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A access to rel

Methods of assessment

A range of assessment methods should be used to assess practical skills and knowledge. The

following
examples are appropriate for this unit:

A written or verbal
A role plays to

Underpinning knowledge and skills

evant

conf

phar macy protocol s

to
cat i

guest.i
I rm

oning

communi on

Underpinning knowledge

Underpinning skills

Apharmacy policies, protocols and procedures
relating to poisioning

Acommon products used

Arange of Drugs used forelating to poisioning
Aunderstanding of modes of action for medicines
that can be soldwithout the involvement of a
pharmacist

Acommon risk factors that and related lifestyle and
self-care information

Acommon side effects

Aaids and equipment that may be of assistance

to customers, including product
applicators.

Arole boundaries and responsibilities and
circumstances under which referral to a
pharmacist or other pharmacy staff is
required.

Acommunication skills to collect and provide
information to customers, including use of
structured and open-ended questions and
interpretation of non -verbal cues

Aprocedures to follow for collecting and
supplying information to an agent acting on
behalf of a customer

Acommunication methods and systems to
operate as part of a team and provide relevant
information to a pharmacis t and other
pharmacy staff as required.

Ainterpersonal communication skills to:

A communicate with the customer, including
obtaining and providing information and
confirming understanding, through clear
and direct communication

A ask questions to identify and confirm
requirements

A use and interpret non-verbal
Communication

Aapply literacy skills to read and interpret
medication and self-care information

Arespect and maintain privacy and
confidentiality of customer information

Ademonstrate procedures for identifying
symptoms and identifying products related

Aaccess and use information systems as
required by the role

Aplan and organise work to meet customer
service requirements.
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61.Drugs related to central nervous system (CNS)
UNIT TITLE | Drugs related to central nervous system (CNS)

DESCRIPTOR | This unit covers skills and knowledge required to develop a basic understanding
of Drugs related to CN&nd provide information to customers on products

CODE 50C0452U61V1 | Level | 4 | Credit | 4

Elementsor COMPETENCE PERFORMANCE CRITERIA

1. Develop knowledge on Drugs related to 1.1ldentify Drugs related to CNS

CNSand customer self-care practices_ 12Ident|fy customer self-care practices and
sources of information on Drugs related tg
CNS

1.3 Use appropriate product terminology
2 Identify customer Drugs related to CNS 2.1 Identify customer needs, symptoms,
duration And severity.
2.2 Determine customer's current use of other
medications and other medical conditions.
2.3 Identify and act upon situations requiring
referral to pharmacist.

3.Provide information on Drugs related to 3.1Recommend products appropriate to

CNS Customer symptoms and needs.

3.2 Provide the customer with information and
Directions for product use.

3.3 Provide information to customers on self-

care practices.

3.4 Identify and act upon opportunities to

suggest companion products relevant to desired

health care outcomes.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work
environments and situations that may affect performance. Bold italicized wording, if used in the
performance criteria, is detaileeélbw. Essential operating conditions that may be present with
training and assessment (depending on the work situation, needs of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included.

Sale ofdrugs related to CNS medications aids and equipment must comply with:
Anational regulations
Aindustry codes of practice, standards and guidelines
Acommunity pharmacy policies, protocols
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Drugs related to CNS may Include;
Aanesthetics
AHypnotics andsedatives
A aepileptics
Anti-anxieties
Anti-Depressants
Anti-Par ki nsonods

Sources of information, specialist services and practitioners may include:

A health care informati on
A pharmacy or supplier product
manuals

Amanufacturer information

A industry and professional pu
A medicines databases

A doctors

A pharmaci st

A support organisations

A other health care specialist
A relevant websites.

Other medications may include:

Aprescription medicines

ASSESSMENI GUIDE

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statement and the Assessment
Guidelines for the Training Package.

Critical aspects for assessment and evidence req uired to demonstrate competency in this
unit

collecting the required information from customers

A identifying situations or requests requiring referral to a pharmacist and refer appropriately

A identifies and refers to specialist sources ofinformation, advice and expertise to assist the

_ customer and maintain currency of knowledge

A identifying and supplying the relevant medicines, information, aids and equipment to
meetcustomer needs

A demonstrating use of aids and equipment

A identifies and refers to specialist sources of information, advice and expertise to assist the

customer and maintain currency of knowledge
Arespects and protects customer privacy when communicating with customers
Aprovides information to customers in ways appropriate t o customer needs and demonstrates
appropriate techniques to confirm understanding
Arecognises the situations requiring referral to a pharmacist or other pharmacy staff according to
pharmacy policy
Aplans and carries out work to meet customer service workflow requirements.
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Context of and specific resources for assessment

Assessment must ensure:

performance is observed by the assessor or a technical expert working in partnership with the
assessor.

A access to a real or simulated pharmacy envi
A astaerelevant pharmacy protocols and procedures

Methods of assessment

A range of assessment methods should be used to assess practical skills and knowledge. The
following

examples are appropriate for this unit:

A written or ver lmvedgeamsndérstandingg t o assess

A role plays to confirm communication skills

Underpinning knowledge and skills

Underpinning knowledge Underpinning skills
Apharmacy policies, protocols and procedures Ainterpersonal communication skills to:
relating to CNS A communicate with the customer, including
Acommon products used obtaining and providing information and
A range of Drugs used fo confirming understanding, through clear
Aunderstanding of modes of action for medicines _ and direct communication
that can be sold without the involvement of a A ask questions to identify and confirm
pharmacist ~ requirements
A common risk factors tH A use and interpret non-verbal
self-care information Communication
A common side effects Aapply literacy skills to read and interpret
A aids and equipment t hg mediationandself-careinformation
to customers, including product Arespect and maintain privacy and
applicators. confidentiality of customer information
Arole boundaries and responsibilities and Ademonstrate procedures for identifying
circumstances under which referral to a symptoms and identifying products related
pharmacist or other pharmacy staff is Aaccess aml use information systems as
required. required by the role
Acommunication skills to collect and provide Aplan and organise work to meet customer
information to customers, including use of service requirements.
structured and open-ended questions and
interpretation of non -verbal cues
Aprocedures to follow for collecting and
supplying information to an agent acting on
behalf of a customer
Acommunication methods and systems to
operate as part of a team and provide relevant
information to a pharmacist and other
pharmacy staff as required.
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62. Drugs related to Blood

UNIT TITLE | Drugs related to Blood

DESCRIPTOR | This unit covers skills and knowledge required to develop a basic understanding
of Drugs related to Bloodnd provide information to customers on products
CODE 50C0452U62V1 | Level | 4 | Credit | 4

Elementsor coMPETENCE

PERFORMANCE CRITERIA

1. Develop knowledge on Drugs related to
Bloodand customer self-care practices.

1.1ldentify Drugs related to Blood
1.2Identify customer self-care practices and
sources of information on Drugs related tg
Blood

1.3 Use appropriate product terminology

2.Id entify customer Drugs related to Blood

2.1 ldentify customer needs, symptoms,
duration And severity.
2.2 Determine customer's current use of other
medications and other medical conditions.
2.3 ldentify and act upon situations requiring
referral to pharmacist.

3.Provide information on Drugs related to
Blood

3.1Recommend products appropriate to
Customer symptoms and needs.

3.2 Provide the customer with information and
Directions for product use.

3.3 Provide information to customers on self -

care practices.

3.4 Identify and act upon opportunities to

suggest companion products relevant to desired

health care outcomes.

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. Itfall@ifferent work
environments and situations that may affect performance. Bold italicized wording, if used in the
performance criteria, is detailed below. Essential operating conditions that may be present with
training and assessment (depending on thek wsituation, needs of the candidate, accessibility of
the item, and local industry and regional contexts) may also be included.

Sale ofdrugs related to Blood medications aids and equipment must comply with:

Anational regulations
Aindustry codes of practice, standards and guidelines
Acommunity pharmacy policies, protocols

Drugs related to CNS may Include;
Aanemia

AAnti- platelets
AFibrinolytics
Anti-coagulants
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Sources of information, specialist services and practitioners may include:
h eard infonmation

A pharmacy or supplier product
manuals

A manufacturer information

A industry and professional pu
A medicines databases

A doctors

A phar maci st

A support organisations

A other health care specialist

Arelevant websites.
Other medications may include:

Aprescription medicines

ASSESSMENT GUIDE

The assessment guide provides advice on assessment and must be read in conjunction with the
performance criteria, required skills and knowledge, range statentetiiesAssessment
Guiddines for the Training Package.

Critical aspects for assessment and evidence required to demonstrate comp etency in this
unit
collecting the required information from customers

A identifying situations or requests requiring referral fharmacist and refer appropriately
A identifies and refers to specialist sources of information, advice and expertise to assist the
customer and maintain currency of knowledge
A identifying and supplying the relevant medicines, information, aids and equifmnent
meetcustomer needs
A demonstrating use of aids and equipment
A identifies and refers to specialist sources of information, advice and expertise to assist the

customer and maintain currency of knowledge
Arespects and protects customer privacy when communicating with customers
Aprovides information to customers in ways appropriate to customer needs and demonstrates
appropriate techniques to confirm understanding
Arecognises the situations requiring referral to a pharmacist or other pharmacy staff accordin g to
pharmacy policy
Aplans and carries out work to meet customer service workflow requirements.

Context of and specific resources for assessment

Assessment must ensure:

performance is observed by the assessor or a technical expert working in partainsthie

assessor.

A access to a real or simulated pharmacy envi
A access to relevant pharmacy protocols and p

Methods of assessment
A range of assessment methods should be used to assess practical skills and knowledge. The
following
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exanples are appropriate for this unit:
A written or verbal
A role plays to conf

Underpinning knowledge and skills

t o
cati

guest.
i rm

oning

communi on

Underpinning knowledge

Underpinning skills

Apharmacy policies, protocols and procedures
relating to Blood

A common products U
A range of Drugs useé€
understanding of modes attion for
mediches that can be sold without the
involvement of a pharmacist

A common risk factor
andselfcare information

A common side effect
A aids and equi pment

to customers, including product

applicators.

Arole boundaries and responsibilities and
circumstances under which referral to a
pharmacist or other pharmacy staff is
required.

Acommunication skills to collect and provide
information to customers, including use of
structured and open-ended questions and
interpretation o f non-verbal cues

Aprocedures to follow for collecting and
supplying information to an agent acting on
behalf of a customer

Acommunication methods and systems to
operate as part of a team and provide relevant
information to a pharmacist and other

pharmacy staff as required.

Ainterpersonal communication skills to:

A communicate with the customer,
including obtaining and providing
information and confirming
understanding, through clear and direct
communication
ask questions to identify and confirm
requirements
use and interpret non-verbal
Communication
Aapply literacy skills to read and interpret

medication and self-care information
Arespect and maintain privacy and
confidentiality of customer information
Ademonstrate procedures for identifying
symptoms and identifying products related
Aaccess and use information systems as
required by the role
Aplan and organise work to meet customer
service requirements.

A

A
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